OBHIECTBO C OFPAHH‘JEHHOFI OTBETCTBEHHOCTBIO
«JEKTPOHHBIN PECYPCHBIN HEHTP»
(000 «2yeKTpOHHBII pecypCHBI LEHTP)

YTBEPX/IAIO

I'enepanbHbBI AUPEKTOP

AHAJIMTUYECKUM OTYET

MO PE3YJbLTATAM HE3ABUCHUMOM OLHIEHKH
KAUECTBA YCJIOBUM OCYHIECTBJIEHUS
OBPA3OBATEJIbHOM JESTEJIBHOCTHA
OPTAHMUBALIUAMHU, OCYIHECTBJIAIOIINUMUA
OBPA3OBATEJIBHYIO AEATEJIBHOCTb
HA TEPPUTOPHUU

I'OPOJA IINXAHBI

CAPATOBCKOM OBJIACTH

Yacte 2

Muxaner 2020



Caeennsi 00 opranu3zanmnu-oneparope

Haumenosanue 000 «DneKTpOHHBIA PECYPCHBIA LEHTPY
214000, P®, Cmoneuckas obmacts, r. CMOJIEHCK,
Anpec ’ N ’
yi. OKT0pBCKOH peBoonuy, 1. 5, oduc 15 (3 stax)
Tenehon 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (6ecrmaTHbI)
Caiit http://resurs-online.ru
e-mail mail@resurs-online.ru
PykoBouTens OpemkoBa Onbra AjekcanapoBHA, TeHEPATbHBIA TUPEKTOP
IKcnepTHAsI rpynna
JdopomeBa
Enena CHEHAIIUCT-IKCIIEPT
BacuibeBHa
BBICIIEE MEaroruyeckoe oOpa3oBaHME, YIOCTOBEPEHHUE O IIOBBILICHUU
Kpanuduxauums kBamudukanun mo I «llegarornueckue u3MEpeHUs] U MOHUTOPHHT
JKcIepTa s dexTrBHOCTH 00yueHus B ycinouax peanuzanuu GI'OC»/2019 rox/, ctax
paboTHI B KauecTBe Kcmepra 6 jger
JdocukoB
KoncranTnn TJIaBHBIM CIIEUaTUCT-3KCIIEPT
BsiuecsiaBoBuY
BBICLIIEE TEXHUUYECKOoe oOpa3oBaHue, creneHb Maructpa TexHuku u
Texnomornu, Ceptuduxar Ne MF-00449/16 osxcmepra B oOmactu
KOMITBIOTEPHOW TEXHUKH, BBIIAHHBIH CepTU(UKAIMOHHON KOMHUCCHEH
Kanudmxams Mexaynaponnoit @enepanny He3aBUCUMBIX dKcriepToB 21 sHBaps 2016 r.,
JxCIIepTa CBI/II[QTGJ'ILC”EBO Dkcnepta § C3 00110915 or 25.01.2017 r. ULentpa
HE3aBUCHMOW KOMIUIEKCHOH OKCHEPTH3bl W CEPTH(QHKAINU CHCTEM U
TexHonorui, Jumiom o  mpodeccHoHaNbHON — MEpPEemoArOoTOBKE €
NPEIOCTaBICHUEM IpaBa Ha BeleHHE NPO(ECCHOHANBHOW NESTEIBHOCTU C
chepe «Conmonorusy», crax padoThl B KauecTBe 3KcnepTa 14 et
ManuHuHa
Haranbs CIIEUUATUCT-3KCIEPT
BacuibeBna
BhICIIIEE TMEJarormyeckoe oO0pa3oBaHME, YJIOCTOBEPEHHE O TIOBBIIICHUU
Kpanugukanus kBannpukanuu no JIIT «Ilemarornueckue H3MEpeHUST W MOHHMTOPUHT
JKCIIepTa s¢dexTrBHOCTH 00yueHus B ycioBuax peanuzanun PI'OC»/2019 rox/, crax
paboThl B KadecTBe 3KcnepTa 17 jer
MenbHHKOBA
Mapuna CIIEIUATUCT-3KCIIEPT
BaagumupoBHa
BBICIIEE TEXHHYECKOe 00pa3oBaHHE, YJOCTOBEpEHHE O IIOBBILICHUU
Kpanugukanus kBannpukanuu no JIIT «Ilemarormueckue M3MepeHUs W MOHHTOPUHT
JKCIIepTa s¢dexTruBHOCTH 00ydeHus B ycnoBusx peanuzaun PI'OC»/2019 roa/, ctax
paboThl B KadecTBe 3KcnepTa 6 jer
OpemkoBa
Oasbra CIEIUATNCT-IKCIIEPT
AJIeKCaHIpPOBHA
BBICIIEE IeAarormyeckoe oOpaszoBanue, [umiom o mnpodeccuoHambHOR
MIEPETIOATOTOBKE C MPEOCTaBICHNEM TIpaBa Ha BeJleHHE POdECCHOHAITBHOM
Kannuxars nestenbHocTH ¢ cepe «Cormonorus», JumioMm o HpO(i)eCCI/IOHaHI)HOIEI
sKerepTa MEPEnoAroTOBKE C MPEJOCTaBICHUEM IPaBa Ha BeAeHUE NpodeccHoHamTbHON
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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIMMU  00pa30BATENBbHYIO  AESATENbHOCTh, PACHOJIOKEHHBIMH  Ha
tepputopun ropojaa lllnxansl CapaToBckoii 00J1aCTH.

OueHouHasi mpoleaypa HalpaBlIeHa Ha TOJYYEHHE CBEACHUI 00 YCIOBHUSX
OKa3aHUs ycClIyT 00pa30BaTeIbHBIMU OpraHU3alUsAMU, [IPEIOCTABICHNUE yYaCTHUKAM
OTHOILIEHUH B cdepe 00pa3oBaHUs COOTBETCTBYIOUIEH HH(POpMAIMM Ha OCHOBE
o0eA0CTYyTHOM HH(pOpMALUK U yIy4dlleHue HHPOPMHUPOBAHHOCTH MOTpeOUTENEr O
KauecTBe paboThl 0Opa3oBaTeNbHbIX opranuzauuidi. HopmatuBHO-MeTO 00T HYECKON
0a3zoi pa3pabOTKK TEXHOJOTH cOopa, 0000IIeHHs U aHaimu3a HUHGOPMAIUU O
KauecTBE YCJIOBUM  OKa3zaHHMs  yCIyr  0Opa3oBaTelIbHBIMH  OpraHU3alUsIMH

(MOHMTOPHHTA) IO MOKAa3aTEJSAM CTaJH:

- ®enepanpHblii 3ak0oH 0T 29.12.2012 Ne 273-®3 «O6 oOpa3zoBaHuUU B
Poccniickon @enepanunm»;

- VYka3 IIpesunenta Poccniickoit @enepanuu ot 7 mag 2012 r. Ne 597 «O
MEPOIPHUATUAX 110 PEATU3ALNU TOCYIAPCTBEHHON COUAIBHON TTOJTUTUKI,

- Vka3 Ilpesugenta PO ot 25 ampens 2019 r. Ne 193 “O06 omenke
3¢ (HEKTUBHOCTH JIEATETLHOCTH BBICIINX JOKHOCTHBIX JIHIL (PYKOBOJUTENEH BBICIINX
WCIIOJIHUTENILHBIX OpPraHOB TOCYJIapCTBEHHON BiacTH) cyObekToB Poccuiickoii
denepaud M JIEATEIBHOCTH OPraHOB HCIOJIHUTENIBHOM BIIACTU CYOBEKTOB
Poccuiickon @enepanun’;

- ITocranoBnenue IIpaBurenscrBa Poccuiickoit @enepanuu ot 17 anpens
2018 1. Ne 457 «O06 ytBepxkacHUN (HOpMBbI 00S3aTEIHHOTO MYyOJIUYHOTO OTYETA
BBICIIIETO JTOJDKHOCTHOTO Juiia cyOwbekta Poccuiickoit deneparnuu (pyKOBOAUTENS
BBICIIIETO MCIIOJTHUTEIILHOTO OpTraHa rocy/IapCTBEHHOM BilacTu cyObekTa Poccuiickoit
denepanuun) o pe3yibTaTax HE3aBUCUMOM OLIEHKH Ka4eCTBa YCIOBUM OKa3aHUS YCITyT
OopraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00Pa30BAHMS, COLIMATILHOTO
o0CITyKUBaHUS, MPEJICTABISIEMOI0 B 3aKOHOAATEIBHBIN (MIpeCTaBUTEIbHBIN) OpTraH
rocyJapCTBeHHOM BiacTu cyobekTa Poccuiickoit deneparumny;,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Tocranosnenue IIpaBurensctBa Poccutickoit @enepanuu ot 19.04.2018
Ne 472 «OG0 ocy1ecTBIIEHUN MEp IO peaTn3alii TOCy1apCTBEHHOM MOJIMTUKH B cdepe
OLIEHKH 3(PPEKTUBHOCTHU JEATEIHHOCTH OPTaHOB MCIIOJHUTENBHOM BIACTH CYObEKTOB
Poccniickonn ®enepanny M NPU3HAHUM YTPATUBIIMMHM CHIIYy HEKOTOPBIX aKTOB
ITIpaButenbcTBa Poccuiickont Denepannmny;

- [Toctanosnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUU
OKa3aHUs yCIyT OpraHu3anusiMu B chepe KyJabTyphl, OXpaHbl 310pOBbs, 00pa30BaHUs,
COLIMAJILHOTO 0OCITYKUBAaHUA U (PelepalbHBIMHU YUPEKICHUSIMA MEINKO-COIIMATbHON
AKCIEPTU3BIY;

- [Tocranosnenue IIpaBurensctBa Poccuiickoit @enepanuu ot 14 anpens
2018 1. Ne 452 «O BHeceHuu wH3MEHEHUU B mocTaHoBleHue I[IpaButenbcTBa
Poccuiickoit ®epepannu ot 14 wHosiO6ps 2014 r. Ne 1203» (mocraHoBieHHe
[TpaButensctBa Poccuiickort @eneparuu ot 14 Hos06ps 2014 r. Ne 1203 «O6
YIOJIHOMOYEHHOM (heIepalIbHOM OpraHe HMCIOJHUTENbHOW BIACTH, ONPEACISIOIIEM
coctaB HMH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOM OIIEHKM KadecTBa YCIIOBUMN
OCYLIECTBJICHUS o0Opa3oBaTesIbHOM NEATEIIbHOCTH OpraHu3alUsIMH,
OCYIIECTBJISIONMMUA 00pa30BaTEIbHYIO JIESITEIBHOCTh, YCIOBUN OKa3aHUSA YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KMBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMU MEIUKO-COLMAIIBHON AKCIEPTU3HI,
BKJIIOYAs €/IMHbIE TPeOOBaHUS K TaKOM MH(POPMALIMH, U TIOPAJOK €€ pa3MelleHHs Ha
opuIManbHOM calTe I pa3MelieHuss HMHQOpMauuu O TOCYJApCTBEHHBIX U
MYHUITUTIATBHBIX YUPEXKICHUIX B WH(OOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«UuTepueT);

- [Tocranosnenue [IpaButensctBa Poccuiickoit @eaeparuu ot 16.08.2018
Ne 953 «O BHecenun u3zMeHeHuidd B mnoctaHoBienue IIpaBurensctBa Poccuiickoit
®deneparuu oT 17 gexadbps 2012 r. Ne 1317»;

- [Tocranosnenue IlpaButensctBa Poccuiickoit @enepanuu oT 26 uromns
2018 r. Ne 873 «O BHEeceHHHM U3MEHEHUW B THUTIOBYIO (hOpPMY TPYIOBOTO JIOTOBOpA C

PYKOBOJUTENIEM FOCYIapCTBEHHOTO (MYHUIIUITAIBHOTO) YUPEXKACHUS;

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Ipukaza MuHuctepcTBa TpyJa U COolUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 344n «OO0 yTBepKIECHHH €IMHOIO TOpsAJKAa pacuera I[oKa3aTesei,
XapaKTEPU3YIOUIMX OOIIHE KPUTEPUU OLICHKM KAdyecTBA YCIOBHM OKa3aHUS YCIIyT
Opranu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBBS, 00pa30BaHUs, COLUATBHOTO
0OCITy>KUBaHUS,

- [Ipukaz Muntpyga Poccun Ne 675 ot 30 oxtab6ps 2018 «O6
YTBEP)KICHUH METOJMKHU BBISIBIICHUS U OOOOIIEHHS MHEHHUS TPakKJIaH O KauyecTBe
YCIIOBUH OKa3aHHUsA YCIYT OpraHU3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
00pa30BaHMsl, COLMATBHOTO 00CTY>KUBAHUSY;

- [Ipukaz Mundpuna Poccum or 7 mas 2019 r. Ne 66 «O cocrase
uHbpoOpMalluu O  pe3ynbTarax HE3aBUCHUMON  OIEHKM KauecTBa  YCJIOBUHU
OCYILECTBIICHUSA o0Opa3oBaTeNbHOM NEeSATENbHOCTH OpraHu3aLMIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHWs YCIyT
OpraHu3alysIMH  KYyJbTYpbl, COLMAJIBHOIO  OOCIY>XKMBaHUS, MEAULMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON SKCIEPTHU3HI,
pa3MemaeMol Ha oOQUIMaIbHOM calTe Uil pa3MelleHus HWHPOpMALUH O
rOCYy/JapCTBEHHBIX M  MYHHUIMNAIbHBIX  YUYPEXKIEHUSX B  HH(POpPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «HTepHeT», BKIOYas equHbIe TPeOOBaHUS K TaKOM
uH(dOpMAaIUH, U TIOPSJIKE € pa3MEIEHHs, a TAK)Ke TPeOOBAHUAX K KAYECTBY, YI0OCTBY
Y IPOCTOTE MOUCKA YKa3aHHOW UH(OpMAIIN.

OTtpacieBast HopMaTuBHAas 0a3a:

- [TocranoBnenne IlpaButensctBa P® ot 10.07.2013 Ne 582 «O6
yTBepkaenun [lpaBun pasmenienus Ha oQUIMAIBLHOM caiiTe o0pa3oBaTeIbHOM
OpraHu3ali B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «MHTepHeT» u
oOHOBeHUs nH(MOpPMAITK 00 00pa30BaTEIHLHON OPTaHU3AITUNY;

- IIpuka3 MunucrtepctBa npocsenienus Poccuiickoin ®enepaunun ot 13
mapta 2019 r. No 114 «O06 yTBepKIleHUU TMOKa3aTesied, XapaKTepu3yIolux 001me
KPUTEPUM  OLIEHKM KayecTBa  YCJIOBUM  OCYIIECTBICHUS  0OOpa3oBaTEIbHOU
JeSITEIbBHOCTH OPTaHU3ALMSIMH, OCYILIECTBISIIOIIMME 00pa30BaTeIbHYIO ACSITEIbHOCTD

110 OCHOBHBIM 00111e00pa30BaTebHBIM IpOrpaMMam, 00pa3oBaTEIbLHBIM MPOTPaMMaM
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cpenHero  npodeccuoHaIbHOTO oOpa3oBaHus, OCHOBHBIM  IpOTrpaMMaM
npoecCHOHANBPHOTO  OOyYeHHs,  JOMOJHUTEIBHBIM  0O0IIe00pa30BaTEeIbLHBIM

nporpaMmamy;
- [Ipuka3z PocoOpnamzopa ot 29.05.2014 Ne 785 «O06 yTBepxkAcHUU

TpeOOBaHUI K CTPYKType O(QHUIIMAIBLHOTO caiiTa 00pa30BaTeIbHOW OpraHU3aliH B
nH()OPMAITMOHHO-TEJICKOMMYHUKAaIMOHHON ~ cetn  «WHTepHeT» uw  (opmarty

MNpCaACTAaBJICHUS HAa HCM I/IH(i)OpMaIlI/II/I».
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1. IIporpamma npoBeeHHs HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas orieHka KayecTBa yCJIOBUN OKa3aHUsl yCIyr 00pa3oBaTelbHBIMU
OpraHU3alUSIMHU SBISICTCS OJHOM M3 (HOPM OOIIECTBEHHOTO KOHTPOJISI M1 MPOBOAUTCS
B IIeJISIX IPeJ0CTABJICHNS TPAaXKAaHAM HH(OPMALMHU O KAUECTBE YCIOBUN OKa3aHUS
yCIIyT 00pa30BaTeIbHBIMU OPTAHU3AIMSIMH, 4 TAK)KE B IIEJISIX IMOBHIIIICHHUS Ka4eCTBa UX
JEeSATEITbHOCTH

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/1a4u:

1) nonmydeHue TaHHBIX O KAYECTBE YCIOBHM OKa3aHUs yCIIyT 00pa3oBaTeIbHBIMU
OpraHW3alUsIMH B COOTBETCTBUM C IEPEYHEM OOIMX KPUTEPUEB HE3aBUCHUMOM
OIICHKH, OMpeIeSICHHbIM TTpukazoM Munnpocsemenust Poccun ot 13.03.2019 No 114
«O0 yTBepXKICHUM I[IOKA3aTeJe, XapakTEPHU3YIOUMX OOIIHUe KPUTEPUU OIICHKU
KaueCcTBa yCJIOBHIA OCYIIECTBIICHUS 00pa30BaTeIbHOMN NCITEIIEHOCTH OPTraHU3aIHsIMH,
OCYIIECTBIISIOIUMU 00pa3oBaTebHYIO JeSTEIbHOCTD 1o OCHOBHBIM
o01reo0pa3oBaTebHBIM pOrpaMmamM, 00pa3oBaTEIbHBIM IMPOTPAMMAM CPETHETO
npodecCHoHaTbHOTO 00pa30BaHMs, OCHOBHBIM IporpamMMaM MPOQeCCHOHATBHOTO
oOy4eHHMsI, JOTOJHUTEIBHBIM O00I1€00pa30BaTeIbHBIM TpOrpaMMaM», a TaKkKe
OTpacJICBBIMH MTEPEYHIMU IMOKA3aTEIICH, XapaKTEPU3YIONTIX O0IIHUE KPUTSPUN OIICHKH
KauecTBa YCJIOBHM OKa3aHUsl YCIYT, YTBEPXKICHHBIMU (eaepaibHbIMA OpraHaMu
UCIIOJIHUTENLHOM BJIACTH;

2) o0paboTka M OOOOIICHKME TMOJYUYCHHBIX PE3yJIbTaTOB, MOCTPOCHHE HA HX
OCHOBE PEHTHUHTOB OpPTaHHU3aIMii, OKa3bIBAIOIINX 00pa30BaTENbHbIE YCIYTH;

3) moAroTOBKAa PEKOMEHIAIMI IO YJIYYIICHUI0 KAadeCTBA YCIOBHH OKa3aHUS
yCIIyT 00pa30oBaTeIbHBIMKM OPTaHU3AIUSIMHA

OO0bekT ucciaenoBanusi — odpasoBareibHas opranmuszaius ropoaa Llluxansr
CaparoBckoii 00J1acTH, OCYIIECTBISIONIME 00pa30BaTeIbHYIO AeaTenbHOCTh B 2020

roay (IIpunoxkenue A)
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Hpez[MeT HCCIEeA0BAHHUA — HC3aBHUCHUMaAs OIICHKA KaueCTBA YCHOBI/Iﬁ OKa3aHHA

ycayr oOpa3oBaTenbHON opranuzamueii ropoaa Illuxansl CapaToBckoil odJiacTu,

OCYIIECTBISIONIEH 00pa30BaTEIbHYIO IEATEIHHOCTb.

Cpoxu BbinosiHeHus oneHouHbix npoueayp ¢ 31.08.2020 r. mo 30.10.2020 r.

Ortarbl ¥ coAepKaHue OLEHOYHBIX MpoIeaAyp npeacrasieHsl B Tabmuue 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue oyeHOUHbIX NPOYeoyp

- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HMHTEPHET-
OTpoC, B TOM YHCIIe HA OPUITHATHFHOM CalTe OIEHUBAEMOM

OpraHu3aIu
- dbopmupoBaHUe IepeyHs UHTEPHET
pecypcoB/ouIIMaTBEHBIX caiiToB OIICHHBAEMBIX
OpraHu3arui

- pa3paboTka/yTOUHEHHE U COTJacOBaHWE IMOKaszareje o
ACATCIIBHOCTHU opraHusanuu, pa3MemeHH0171 Ha
OO0IIEOCTYITHBIX UH(OPMAIIMOHHBIX
pecypcax/uHpopMaIMOHHBIX CTeHaX MIePEYHIO

uHpopManuu M TpeOOBaHUAM K HEH, yCTaHOBICHHBIM
HOPMAaTUBHBIMH NTPAaBOBBIMU aKTaMH C 3aKa34UKOM

- (¢opmupoBaHHE BBIOOPKM ISl TPOBEIEHHUS OIPOCOB
noJiyyaresnei 06pa3oBaTeNIbHbBIX YCIYT.

Ne OT4eTHbII
Copepxanue Cpoku
n/n MaTepHall
1 3Tan (MOATrOoTOBUTEIbHBII)

1.1 | Yrounenue (momonnenue) mnokasateseil kauecTa paboThI
OpraHu3alii,  OKa3bIBAIONIMX  ycIyru B cdepe Crpykrypa
obpa3zoBanus. OmnpezereHne METOJOB M KaHAJIOB cOopa AHAJIMTUYECKOTO
nHpOpMany, 0COOCHHOCTEH WX MCIOIB30BAHUS C YIETOM OTYeTa,
cneun(uKyd JesSTeIbHOCTH opraHuzauuil. OmnpeneneHue coJiepKallero
MOJIXOJI0OB K TOCTPOCHHUIO PEUTHMHIOB OpraHu3alui, IO rnapameTpbl
pe3yibTaTaM HE3aBUCHUMOM OLICHKH C Y4eTOM CIeLU(pUKU OLICHKH, METO/bI U
AEATEeIbHOCTH  THUIIOB  OpraHusanuii, ocobGeHHOCTeil KaHaJbl cOopa
10JIy4aTesed COLMAIbHBIX YCIYT. uHpopMaLuy,

1.2 | AHaiu3 HOPMATHBHBIX IPABOBBIX AKTOB, PETYIHPYIOMIMX HOAXOABI K
JEeSATEILHOCTh OpraHU3alMM COUMATBHON chepbl, MHCHHUI NOCTPOCHHUIO
JKCIEPTOB, MOJy4yaTelaell yCiyr, HHTEPHET-UCTOYHUKOB C peHTHHTOB
LIETIBI0 COCTABJICHUS MPEBAPUTEIIHLHOTO MEPEUHs MpoodieM OpraHu3aluu
JUISL N3YUYEHMUS.

1.3 | PazpaboTka METOMK ¥ HHCTPYMEHTAPHs cOOpa MEPBUIHOMN
uHGOpMAlUU 1O OTAEIbHBIM THIAM OpraHU3ali, B TOM I~
YHCIIE! =
- pa3paboTKa/yTOYHEHHE U COTIIACOBaHNE aHKET IS OIpoca 8
IIOJIy4aTes el yCiIyr O KadeCTBE YCJIOBHM OKa3aHUs yCIIyT 8
OLICHMBAEMBIMH OPraHU3alUsIMHU ¢ 3aKa34YMKOM g ITpunoxxenns k
- pa3paboTka MHCTPYKIMI  MpoOBeIEHUs  orpoca S AHAIUTUYECKOMY
IIOJIydaTesned ycayr O KauecTBE YCIOBHH OKa3aHUS YCIIyr OTUETY,
OLIEHHBAEMbIMH OpraHu3alUsIMU cozepxKamme

OIIPOCHBIC JINCTHL

(aHKeTBI) IS
IpOBEICHUS
OIIPOCOB
IoJIy4yaTesien
yCIIyT, OJTaHKH
JKCIIEPTOB,

HHTCPAKTUBHBIC

CCBIJIKH.
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Ne
n/n

Conep:xanue

Cpokn

OT4YeTHBINA
MaTepuai

14.

Pa3pabotka u coriacoBanue ¢ 3aka3zyMKOM IUIaHa/TIJIaHa-
rpaduka TPOBEACHHUS HE3aBUCHMON KayecTBa YCJIOBHIA
OKa3aHMs yCIyT OLEHUBAEMBIMUA OPraHU3alUAMU

[Tnan/muan-rpadux

2 3Tan (onepaTUBHO-NIPOLeYPHBbI)

2.1.

AHanM3  MHTEpHET  pecypcoB/OpHIMANTBHBIX  CAWTOB

OLCHUBACMBbIX opraHmauHﬁ

2.2.

Omnpoc PECIIOHJCHTOB (aHKEeTHUpOBaHMUE,
MHTEPBBIOMPOBAHUE, OIIPOC, HHTEPHET-OIIPOC B TOM UHUCIIE
Ha O(UIMATLHOM CaliTe OICHMBAEMOW OPraHU3aUH U T.1I.)

2.3.

COop u 0000MICHIE TIEPBUYHBIX JaHHBIX 00 OIEHUBAEMBIX
opraHu3anusax (HaOIrIeHuE)

¢ 07.09 mo 23.10.2020 r.

Ortuer 3Kcnepra

AHKeTEI

Oruer skcriepTa

3 3tan (pe3yJIbTHPYIOLIHIA)

3.1.

Pacyer  uHTerpanpHOM  OLEHKM  KadecTBa
OpraHuM3alMii 1 QopMupoBaHUE pEUTHHra,
MacCHUBOB  JIaHHBIX, 3aIllOJIHEHUE  OTYETHBIX
peoCTaBIeHUs HHPOpMAIIH

paboThI
HUTOTOBBIX

hopm

3.2.

CucremaTu3aiis BBISIBJICHHBIX TPOOJIEM JESTEIbHOCTH
OLICHUBAEMBIX OpraHu3aIuii, BBISIBJICHHE
TEPPUTOPUATIBHBIX U HHBIX OCOOEHHOCTEH HCCIEAYEeMbIX
MapaMeTpoB JESATEIHOCTH OIEHHUBAEMBIX OpraHU3aLUsX,
aHAIM3  JUHAMHKUA  HCCIEAYyEeMBIX  IapaMeTpoB U
MoKasaresei 00pa3oBaTeIbHBIX

3.3.

AHanmu3 JTyqlmmx OpakTUK (B pa3pe3e KaKIoro KpUTepHs
HE3aBHCHMOM OIICHKHU KauecTBa YCIOBUM OKa3aHMs yCIYyT) B
OLICHUBAEMBIX OPraHHU3alUAX, IMOJYyYMBIIMX II0 HMTOraM
HE33aBHCHMOM OLIEHKH KauecTBa BBICIINE OaJlIbl

3.4.

ConocTaBieHue HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHUU
HCCTIEAYEMBIX TapaMEeTPOB JESATEIHPHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISIBICHHBIMH  MpoOJeMaMHU U
O0XKUAAHUSMU TTOJTy4YaTesIed yCiyr

3.5.

OreHKa COOTBETCTBUS Ka4eCcTBa MPOBEICHUS HE3aBUCHMON
OLICHKHM KauecTBa YCJIOBMI OKa3aHUs yCIyTr HOPMATHBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss NOJMYyYEHHBIX JAaHHBIX 110 pe3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PEUTHHIOB OLICHNMBAEMBIX OpPraHM3alui Mo KiacTepam

3.7.

Pa3paboTka mnpemIokKeHH TO YIy4IIEHHI0 KadyecTBa
YCIOBUM OKa3aHUs YCIYr MJI KaKJIOW OLIEHUBAEMOM
OpraHu3aLuu

1m0 30.10.2020 r.

CBojanble cBeCHUSA
0 pe3yJibTaTax
HEe3aBUCUMOH

OIICHKH

AHanuTuyecKkui
OTYET
(B meyaTHOM/
AJICKTPOHHOM BHIE

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTepU3yIONIMMHU OOIIUE KPUTEPUU OIICHKM KauecTBa YCIOBUM
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCIIOBUM  OCYIIECTBICHHUS OO0Opa30BaTEIbHONW ACSITENbHOCTH, OpTaHHU3alUsIMHU,
OCYUIECTBJISIONIMMU 00pa30BaTENIbHYIO JI€ATE€IbHOCTh, YCTAHOBIICEHHBIE MPHUKA30M
Munnpocsemenus: Poccun ot 13.03.2019 Ne 114:

1. MOKa3aTeNlHd,  XapaKTEpHU3YIOUIME  OTKPBITOCTb M JIOCTYNHOCTH
uHpopMaluu 00 OpraHu3aliy, OCYLIECTBISIIONIEH 00pa30BaTEIbHYIO ACSITEIbHOCTD
(manee -opraHu3aium);

2. MOKa3aTeld, XapaKTepu3yrolue KOM(OPTHOCTh YCIOBUH, B KOTOPBIX
OCYIIECTBIISIETCS 00pa3oBaTeIbHast 1€ATEIbHOCTD,

3. MOKa3aTeNld,  XapaKTEpHU3yIOUIMe  JOCTYNHOCTh  00pa30BaTelIbHON
JEATEIIbHOCTH I UHBAJIUJIOB,;

4, MOKAa3aTeNld, XapaKTepHU3yIoUe J00pOKEeIaTeIbHOCTh, BEKIUBOCTh
pabOTHUKOB OpPraHHU3aLUH;

S. MOKa3aTeNu, XapaKTepU3yllue  YAOBIETBOPEHHOCTh  YCIOBUSMH
OCYUIECTBJIEHUSI 00pa30BATENbHOMN ESITEIbHOCTH OpraHU3alnui.

Jist cOopa u 06001IeHNsT HHGOPMAIIH O KAYECTBE YCIOBUHM OKa3aHUs yCIIYT 110
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBOAHBIA  0JaHK
nokaszaresjiedl ¥ MHAMKATOPOB /IS OLEHKH Ka4YecTBA YCJIOBHIl OCylLIeCTBJICHUS
o0pa3oBaTeIbHOM  JeITEJIbHOCTH, OPraHU3aUMsAMH, OCYLIECTBJISIOINMHU
o0pa3oBaTeIbHYIO AesATeIbHOCTD ([Iprnoxenue b)

ITopsinok pacuera nokasaresnen yCTaHOBJICH IIpUKa30M MUHUCTEPCTBA TpyIa U
commanbHoM 3anuthl Poccuiickoit @eneparuu ot 31 mas 2018 r. Ne 344n «O6
yTBepKJIeHnn EnuHOro mopsjka pacuera mokasarelied, XapaKTepHU3yIOHMX 00Iue

KPUTEpUU OLIEHKU KadecTBa YCIOBUH OKa3aHMsI yCIyT OpraHu3alusMH B cdepe
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KyJbTYpbl, OXpaHbl 370pPOBbs, OOpa30BaHWs, COLMATIBHOTO OOCITYKUBAHUA U
(eneparbHBIMU YUPESIKACHUSIMH MEIUKO-CONUANBHOM dkcnepTi3bD ([Ipunoxenue B)

HUcrounukamu wuHpopMamum O KayecTBE YCJIOBUHM OKa3aHUs YCIyr B
cootBeTcTBUH C [locTanoBnenuem IpasurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMAIMU O KayeCTBE YCIOBHIA
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0POBBS, 00pa3oBaHus,
COLIMAJILHOIO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATIBbHON
AKCIEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CANTHI OpraHu3alil COlMAIbHON cepbl B HHPOPMALIMOHHO-
TEIEeKOMMYHUKAUMOHHOM ceTtu  «VHTepHeT», HWH(OpPMALMOHHBIE CTEHABl B
MOMEIIEHUSIX YKa3aHHbBIX OpraHu3aIiii;

0) opHULMATBHBIN CAUT JUIs pa3MenieHusl HHQOPMAMU O TOCYIAPCTBEHHBIX U
MYHMIIMIIAJIBHBIX YUYPEXKACHUAX B HMH(YOPMALMOHHO-TEICKOMMYHUKALMOHHON CETU
«HTepHETY;

B) pe3ynbTaThl HW3Y4YEHHs] YCJIOBUM OKa3aHUS YCIYr OpraHu3alusMu
COLIMaIbHOM C(epbl, BKIIOYAIOIINE:

- Hanuuue W (YyHKIMOHUPOBAHHE TUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3M U B3aMMOJEHCTBHUSI C MOJIydaTEIsIMH YCIIYT;

— obecrnieueHne KOM(POPTHBIX YCIOBUM MPEAOCTABICHUS YCIIYT;

- o0ecrieyeHrne JOCTYHMHOCTH Ul MHBAJIWJOB MOMEIIEHUN YyKa3aHHBIX
OpraHU3aIHiA, TPUIIETAOIINUX TEPPUTOPUI U TIPETOCTABISAEMBIX YCIYT;

I') MHEHUE MOoJTydaTeNel yCiIyr O KauyecTBE YCJIOBHM OKa3aHHs YCIYT B LENIX
YCTAaHOBJICHHUSI  YAOBJIIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKeTHpOBaHHNE, MHTEPBLIOUPOBAHKE, TEICPOHHBIN OMPOC, UHTEPHET-OMPOC, B TOM
yyclie Ha O(ULMaIbHOM CaiiTe OpraHU3aluy COLUAIbHON chepsl U T.11.).

MeTtoasb! coopa nHpoOpMaLUK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUW  OCYIICCTBICHUS
oOpa3oBaTenbHOI NEeSTEeNbHOCTH, OpraHu3aLMSIMHU, OCYIIECTBISIOLTUMHU

06pa30BaTeanon ACATCIIbHOCTD, KOTOPLIC MCITOJIb30BAaHbI:
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1)  Anamm3 oduUIUANBHBIX CAHTOB OpraHM3alUi CONHMAIBHON Cdepbl B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 uH(QOPMAITMOHHBIX CTCHIOB OPTraHU3allMid CONUATBHOM chepsl;

3)  HutepHer-ompoc TOTpeOMTENCH yCIyr Ha OQHUIIMAIBHOM — caiTe
OpraHu3alliy COIMaNbHON cephr;

4)  Ompoc modydyareined yclIiyr ¢ TIOMOIIBI0 METOJIa AHKCTHPOBAHHS B
OpraHu3alusiX;

5)  HaGmroneHue 3a KaueCTBOM YCIIOBUH OKa3aHUS YCIYT.

HNucTpyMeHTapuii npoBeeHNs OLEeHKU Ka4eCTBA YCJA0BH 0KA3aHUS YCJIYT

1)  HHcTpymeHTapuii aHajau3a COOTBETCTBHS MH(OPMAIMU O IEATSIBHOCTH
OpraHu3alliy, pa3MEIIEHHONM Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpsAAKy (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU NPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POpPMALUU O AEATEIBHOCTH OpraHU3alUH,
pa3MeleHHOM Ha HMH(OPMAlLMOHHBIX CTEHJaX B IIOMEIEHUU OpraHu3allud, ee
COJEPKaHUIO U TOopsAAKYy ((opme) pa3MelleHHs, YCTAHOBJICHHBIM HOPMAaTHUBHBIMU
IIPAaBOBBIMM aKTaMHM npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMmeHTapuii aHamM3a COOTBETCTBHS MH(OPMAIMU O IESTEIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
UH(POPMAILMOHHO-TEIEKOMMYHHMKAIIMOHHON ceTu «HTepHeT», ee coaepKaHHio U
nopsaky (hopme) pa3MenieHusl, yCTaHOBIEHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MHGOpPMAIUU O JEATEIBHOCTU OpraHMU3alliH,
pa3MelleHHOM Ha Oo(QUIMANBHBIX calTaXx opraHu3anud B  MH(GOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHeT», ee coaepkaHui0 U Mopsaky (dhopme)
pa3MeIlEHNs, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBBIMH AaKTaMH IPEACTABIIEH B
ITpunoxenuu /l;

3)  UHcTpyMmMeHTapuii aHaiWM3a HaIM4Msg Ha  OQHUIMATIBLHOM  CalTe

opranuzanuu (y4pexaeHus) uHpopMalmu O JAUCTAHIIMOHHBIX CHOoco0ax oOpaTHOMU

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

CBSI3M M B3aMMOJICHCTBHS C MOIyYaTesIMU YCIYT ¥ UX QYHKIIMOHUPOBAHUE (TTapaMeTp
1.2.1)

bnank aHanu3a Hanuuus Ha OQUIMAIBHOM CaliTe OpraHu3aluu (YUpeKICHUS)
uHGOpMaIlMU O TUCTAHIIMOHHBIX CIIOCO0AX OOpAaTHOM CBA3M M B3aUMOJICHCTBUS C
HOJTy4aTeNsIMM YCIIYT U UX (QyHKUHOHUpOBaHUE NpescTasiieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHMU3alUU KOM(OPTHBIX
yCIIOBUHM, B KOTOPBIX OCYULIECTBIIIETCS OOpa3oBaTebHasl AEATEIBHOCTh (IapaMeTp
2.1.1)

brnank ananu3a HanM4uMg B OpPraHU3alUMUd KOM(OPTHBIX YCIOBUW, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeIbHas 1eATeIbHOCTh peacTaBieH B [Ipunoxennn XK;

5)  HHcTpymeHTapwii aHam3a 000pyA0BaHUS TEPPUTOPHH, IPUIIETAIONICH K
3MJaHUSM OpraHu3alyy, W TMOMEUIEHUH C y4eTOM JOCTYIHOCTH Ji HHBAJIHIIOB
(mapametp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETAIONEH K 3AaHUSIM
OpraHu3alliy, U MOMEUICHUI C YYE€TOM JOCTYIHOCTH /Ul UHBAJIUAOB IIPEACTABIICH B
[Ipunoxenun 3;

6) NucTtpymeHTapuii  aHanu3a HauWyds B OpPraHU3alMu  yCJIOBUMU
JOCTYITHOCTH, MO3BOJIAIOIIMX HWHBAJIUAAM TIOJy4yaTh O0Opa3oBaTelIbHBIE YCIyTH
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHK aHanmM3a HAJIM4KS B OPraHU3aliy yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
MHBaJIMJIaM TOJy4yaTh 00pa3oBaTebHbIE YCIYTH HapaBHE C APYTMMHU IMPEICTaBIICH B
[Ipunoxenuu U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS MOJIyYaTEJIeN YCIIyT.

B kadecTBe OCHOBHOTO METO/a BBISIBJICHWS MHEHHUS MOJy4aTelel yciyr
MPUMEHSIETCS UX OIMPOC, KOTOPHIM OCYLIECTBISETCS B CAEAYIOMUX GOopMaXx:

a)  aHKeTHpOBaHHeE TMoiyuaTenei yciyr no ankere ([Ipunoxenue K)

0) ommaiin ankerupoBanue nmo ankere ([Ipunoxenue JI), pazmenieHHON B

WH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «VHTepHeT» Ha OQUIIMATLHOM
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caiiTe opraHu3aluu COIMANbHOM cephl, a TAK)Ke OpraHa MECTHOT'O CaMOYIIPaBJICHHUS
(ITpunoxenre M).

JUist  moJiydeHHs JOCTOBEPHBIX JIaHHBIX TIpU OHJIAWH aHKETUPOBAHUU
UCTIONIB3YETCS CIIEHUATN3UPOBAHHOE MPOrPaMMHOE oOecrieueHue HHPOPMAIOHHO-
aHanutnueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KauecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHON pErucTpaluu
nporpammsbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEJUICKTyalIbHOU coOcTBeHHOCTH (PocmareHT)) Ijisl cTaTHCTHYECKOH 00paboTKH

JTaHHBIX, pa3BepHyTOE B cetn uHTepHeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOIPAMMHOI0 00ECIIeUeHHsI HalpaBJIEHbI Ha
BCECTOPOHHUN cTatucTH4YecKnil aHanu3 naHHbIX. B MAC «Permon. HezaBucnmas
OIICHKAa KadeCTBa» peain30BaHbl MPOLERyphl sl 100buM AaHHBIX (data mining),
ynpasienus gaHHbiMH (data management), anammuza gaHHbBIX (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a taxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISIETCS BXOJI B CHUCTEMY
OHJIallH aHKETUPOBAHUS;

— OyokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXKHOCTH TMOBTOPHOTO
MIPOXO0’KJIEHUS aHKETUpOBaHUs ¢ naHHoro |IP-aapeca;

— ¢ynkuu  reonokaruu, omnpenenenue GPS-xoopauHaT ycTpoiCTBa,
MCITIOJI3yEeMOT0 JIJISl IPOXOK/ICHUSI aHKETUPOBAHNS;

- ¢uKkcanuio BpeMEHM Haudaja MpOoXOXKIeHus aHketupoBaHusi nmo MCK
(MSK — MOCKOBCKOE BpeMmsi);

— buUKcalMio  TPOJOJLKUTEIBHOCTH — MPOXOXKACHUS  AHKETUPOBAHUS
PECIIOHICHTOM.

Onpoc pecrnoHIEHTOB OCYILECTBISIETCA M0 aHKeTe, pa3pabOTaHHOW Ha OCHOBE
[Ipukaza MunuctepcTBa Tpyaa u conuanbHoil 3amuTtbl PO ot 30 oxTsops 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKH BBISBJICHUS U 0000IICHUSI MHEHUS TPaXaaH O

KayecTBE YCJOBHMH OKa3aHUs YCIyTI OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbI
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3M0pOBBSl, 00pa3oBaHUs, COIMAIBHOTO  OOCTyXHMBaHHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3BI

O0bemM u mnapaMerpbl BBIOOPOYHOM COBOKYINIHOCTH PECHOHICHTOB -
noJiyyareJied yciayr, HoJJIeKaluX Onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opranuzaiusiMu B cepe oOpazoBaHus cHOPMUPOBAHA BHIOOPOUYHAS] COBOKYITHOCTH
PECIOH/ICHTOB - YHCJIEHHOCTD TMOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O06beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (UMCIEHHOCTH MOTyYaTenen
YCIIyT, TOJUIeKAIINX OIMpPOCY) AJIs BBISIBICHUS MHEHUS TpakaaH (OpMHUpPYETCs IS
KaXka0i opranu3zanuu chepsl oopazoBanus ropoaa Llluxansl CapaTtoBckoii 00/1acTu
B 3aBUCUMOCTH OT OOILI€ YMCIEHHOCTHU MOJydaTeNel yCayr B KaXKI0M OpraHu3aliu B
TEYEHUE KaJeHJApPHOTO Toja (majgee - oObeM TeHEpallbHOM COBOKYITHOCTH),
IPEIIIECTBYIOLIErO TOAY MPOBEACHHS HE3aBUCUMOM OLIEHKU KayecTBa U COCTABIISIET

83 uenosekal. (Tabmna 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABWIUX YUACIUE 8 BbIAGNIEHUU MHEHUsL O Kauecmee YCI08Ul OKA3aHUsl YCye2
opeanuzayuell 8 cghepe 06pa308aHUS MYHUYUNATbHO20 00PA308AHUS

eopooa llluxanvr Capamosckoti oonacmu ¢ 2020 200y

KosnuecTBo
Ne . Joas KosanuecTBo
o/ HauMeHOBaHHE OpraHU3aANHH nojyvaresei ETGEID || e e
yeayr 3a 2019 r.

MYHUMIUITAJIBHOE BIO/PKETHOE

VYUPEXXJIEHUE JOITOJIHUTEJIBHOI'O
1. OBPA30OBAHUMA "JETCKAS IIIKOJIA 193 0,4 83

HNCKYCCTB Ne 2" TOPOJA IIMXAHBI

CAPATOBCKOM OBJIACTU

BCEI'O 83

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

17
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
JTOCTYIIHOCTh uHpopmanuu 00 OpPraHu3alMu, OCYLIeCTBJIA IO e
00pa30BaTeJbHYIO 1eATEIbHOCTD)

KpuTtepuii 1 onenku kagectBa « OTKPBITOCTh M JOCTYITHOCTH HH(OpMAIuu 00
OpraHu3alliy, OCYIIECTBIIAIONICH 00pa30BaTENbHYIO NEATENbHOCTEY MPEACTABICH
TPeMs MOKA3aTeJsIMHU.

Hoxka3zarean 1.1 «CooTBeTcTBUE HH(POPMALIMU O AESITEIBHOCTH OPTaHU3aALUH,
pa3MeLIeHHON Ha OO0IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COAECPKAHUIO U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMATUBHBIMU IPABOBBIMU
aKTaMu» MPEICTaBJICH ABYMS NHIANKATOPAMU:

Nupukarop 1.1.1 «CootBetrcTBrE HHPOPMAIIUH O AESITEILHOCTH OPTaHU3AIUH,
pa3MeleHHOM Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpraHU3alllH, €€
cCoJlepKaHuI0 U TOpsaKy ((opme) pa3mernieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MPABOBBIMHM aKTaMU» MPEACTABICH ABAAUATHIO MATHI0 MO3MLIUSIMH OLCHUBAHUS
(ITpunoxxenwme I'). Onenka naaukaropa 1.1.1 npencraBnena B Tadmwmie 2.1

Nuaukartop 1.1.2 «CooTBeTcTBHE HH(POPMALIMH O ICITSIHHOCTH OPraHU3AINH,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe OpraHuM3alud B  HMHPOPMALUOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(popme) pasmerneHusi, YCTaHOBJICHHBIM HOPMATHBHBIMU TIPABOBBIMU aKTAMI)
NPEACTABIECH BOCBMbIOAECATHIO mNo3uuMsaMu oueHuBanusi (IIpunoxenue [I).

Onenka unnukatopa 1.1.2 mpencrasiena B Tadmure 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu 0 0essmenbHOCmu Op2aHu3ayuul, pameujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHka mo3uIun HHIMKATOpAa
1.1.1
Ne HaumeHnoBanue
wi| o oprammammi | o || s m|el~lele ST |Y (3389583 Q(F|N|Q|I(8] &
= = = = % % — % — — i — i i — i — — i — — — — — — =
Sldldldldld|Z 2l dldlalddld|a]|a]d]d]aldldld|a]a]d] &
— — — — — — — — — — — — — — — — @
MYHUILIUITAJIBH
OE BIO/IP’KETHOE
YUYPEXJIEHUNE
JOITOJIHUTEJIbH
oro
OBPA30BAHUA
1. "IIETCKAA + + + + + + + + + + - + + + + - + + + + - + + + + 88
IKOJIA
NCKYCCTB Ne 2"
T'OPOJIA
N XAHBI
CAPATOBCKOH
OBJIACTHU
19
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu 0 0essmeibHOCmu Op2aHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIUIIAJIBHOE BIOJKETHOE
YUYPEXKXJIEHUE JOINOJHUTEJBHOI'O
o3unusi oueHUBAHUS "
Ne i/ oGy OBPA30OBAHUA "JAETCKAS IIKOJIA
HCKYCCTB N\e 2" TOPOJA HHINXAHBI
CAPATOBCKOM OBJACTH
1.1.2.1. | Nadopmanus o nare co3manusi 00pa3oBaTEIbHON OpraHN3aIiH -
1.1.2.2. | Undopmanus 06 yupenurene/yupeauTensx 00pa3oBaTeIbHON OpraHnu3aiu +
1.1.2.3. | Nadopmanus o MeCTe HaXOKIEHUS 00pa30BaTENFHON OpraHU3any U ee (HriranoB (TIpy HAIWIHH) +
1.1.2.4. | Nndopmanus o pexxume, rpaduke padOThI, KOHTAKTHBIX Tene(oHax U 00 ajpecax dIEKTPOHHOH MOUTHI +
Wudopmarust o cTpyKType 1 00 opraHax ynpasieHus: 00pa30BaTeIbHON OpraHu3alyy, B TOM YHCIE O -
HaMMEHOBaHUM CTPYKTYPHBIX MOJIpa3/ielieHuid (OpraHoB yrpaBiieHus), paMuInsixX, IMEHaX, OTYECTBaX U
1125, |AomKHOCTIX PYKOBOJMTENEH CTPYKTYPHBIX TOApa3AeIeHUi, MeCTaX HaXOXKACHUS CTPYKTYPHBIX
noJpasfeneHnl, aapecax opHIHATBHBIX CAHTOB B HHOPMALMOHHO-TEJICKOMMYHHKAIMOHHON CeTH
"NnTepHeT" CTPYKTYPHBIX MOApasaeNneHuil (Ipy HAMUYINK), aIpecax dJEKTPOHHON MOYTHI CTPYKTYPHBIX
nojipa3aeneHui (mpyu HAJIMYHH)
1.1.2.6. | CBeneHus o MOJOKEHUSIX O CTPYKTYPHBIX MOJpasfieneHusx (00 opraHax ynpapieHUs +
1.1.2.7. | Komnuu nonoxeHuii 0 CTPYKTYPHBIX MOApa3aesieHus X (00 opraHax yrnpaBJIeHHs) +
1.1.2.8. | YcraB oOpa3oBaTenbHOI opraHu3anuu (KOImus) +
1129, JluueH3us Ha ocyliecTBIeHHEe 00pa30BaTEeIbHOM AESITEINbHOCTH (C MPUIIOKEHUAMH) (KOIHS)/ CBUIIETEIBCTBO +
0 rOCYIapCTBEHHOM aKKpeIuTaluy (C MPUIIOKEHUIMH) (KOTIHS)
IInan ¢puHAHCOBO-XO3IHCTBEHHOM JAEATEIHHOCTH 00pa30BaTeIbHON OPTaHN3allnH, YTBEPKACHHBIA B +
1.1.2.10. | ycraHOBIEHHOM 3aKOHOIATENLCTBOM Poccuiickoit denepariuu mopsike, Ui OKETHBIE CMEThI
00pa3oBaTeabHOM OpraHu3aly Ha TeKYIIMHA ToJ1 (KOMHsT)
OtueThl 10 PUHAHCOBO-XO3SMCTBEHHOH JIESITEIBHOCTH 00pa30BaTeIbHON OpraHn3alliy, YTBEPKICHHBIH B -
1.1.2.11. | ycraHOBJIEHHOM 3aKOHOIaTeJILCTBOM Poccuiickoii denepaiiuu mopsike, Wik O HKETHON cMeTe
00pa3oBaTeabHON OpraHu3alyy Ha TeKYLIIMHA ToJ1 (KOMHsT)
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MYHUILINITAJIBHOE BIOJ’KETHOE
YYPEXJIEHUE JOIIOJHUTEJBHOI'O

Ilo3unust oneHNBaHNA

Ne i/ (B 6am1ax) OBPA30OBAHUA "JAETCKASA HIKOJIA
HCKYCCTB Ne 2" TOPOJA HINXAHBI
CAPATOBCKOH OBJIACTH
1.1.2.12. | JlokaneHBIH aKT, periIaMEHTUPYIOMINH NpaByiia BHYTPEHHETO paclopsiaka 00ydarommxcs (KOmms) +
1.1.2.13. | JlokanbHBIH aKT, pErIIaMEHTUPYIOIINH MPpaBHiia BHYTPEHHETO TPYIOBOTO pacIopsiaKa +
1.1.2.14. | KomieKTHBHBIN 10T0BOP (KOIIHS) +
1.1.2.15. | JlokanpHBIH aKT, periIaMEeHTUPYIOMIMH MpaBuia mpremMa 00yJaromuxcs (KOus) +
1.1.2.16. | JlokanpHBII aKT, peTIIAMEHTHPYIOMINHA PEKUM 3aHATHIA 00ydatonuxcs (KOTws) +
11217, JlokanbHBIN aKT, perIaMeHTHPYIOUHA (OPMBI, IEPUOTUIHOCT U TOPSIIOK TEKYIIETO KOHTPOJIS +
YCIIEBaEMOCTH M MPOMEKYTOUYHOHN aTTeCTallMK 00yJarormuxcs (KOIHs)
11218, JlokanbHBIN aKT, peraMeHTHPYOIIUHA MOPSIOK U OCHOBAHHSI MIEPEBO/IA, OTYMCIICHUS! K BOCCTAHOBJICHUS +
oOyuaromuxcs (KOmwsi)
JlokanbHBIN aKT, pEraMeHTHPYOLINA HOPSI0K 0(pOPMIICHNS! BOSHUKHOBEHUSI, IPUOCTAHOBICHUS U +
1.1.2.19. | npekpalieHnss OTHOIIEHUH MEXTy 00pa30BaTeIbHON OpraHu3anuel ¥ 00yJaroImuMucs U (W) POAUTENSIMHA
(3aKOHHBIMU NPEACTABUTENSIMH) HECOBEPIICHHOIETHUX oOyyJatonuxcs (Komnus)
1.1.2.20. | Otyer o pe3ynbTaTax caMooOCIIeTOBaHUs (KOTIHSI) +
1.1.2.21. | O6pazen goroBopa 00 OKa3aHUH IUIATHBIX 00PA30BATEILHBIX YCIYT +
1.1.2.22. | JlokymeHT 00 yTBEp)KJIEHUH CTOMMOCTH O0YYEHUS 110 KaxX 101 00pa3oBaTeNbHOM porpamme (KOTIHSI) +

JlokyMeHT 00 ycTaHOBJIEHHH pa3Mepa IU1aThl, B3SUMAaeMOH ¢ poauTeliell (3aKOHHBIX MTPEACTaBUTENEH) 3a -
MIPUCMOTP M YXOJ 3a J€THhMH, OCBAUBAIOIIMMHU 00pa30oBaTebHbIE TPOrPaMMBbI JOIMIKOILHOTO 00pa30BaHUs B
OpraHMu3alMsiX, OCYIIECTBISIONINX 00pPa30BaTENbHYIO I€ATEIHHOCTD (KOIIHS)

JIokyMeHT 00 yCTaHOBJICHUM pa3Mepa IIaThl, B3UMAEMOM ¢ poauTelieil (3aKOHHBIX MPECTABUTENCH) 3a
1.1.2.23. | coAepKaHHe feTeH B 00PA30BATEIbHOM OPraHU3aLIH, Peanu3yomeil o0pa3oBaTtesbHbIC MPOTrPAMMBI
HA4YaJbHOrO O0IIEr0, OCHOBHOT'O OOIIEro UM CPEIHEro 00IIero o0pa3oBaHus, €CJIU B TAKOH
00pa3oBaTeIbHOM OpraHU3aly CO3/JaHbl YCIOBHS ISl TPOKUBAHHS 00YUArOIIUXCS B HHTEpHATE, THOO 32
OCYILECTBICHNE TIPUCMOTPA U YXO/1a 3a IETHhMHU B TPYIINAX MPOIJIEHHOTO IHSA B 00pa30BaTeNbHON
OpraHu3aliu, pean3yoleil 00pa3oBaTeIbHbIC MPOrPAMMbI HAYAILHOTO 00IIETr0, OCHOBHOTO OOIIETro HiTH
cpenHero oomrero oopasoBaHus (KOIHs)

2 B 3aBucumoctu ot peanmyeMoﬁ 06pa30BaTeJ'ILHOﬁ nporpaMMbl OLICHUBACTCA OAWH UHAUKATOP
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MYHUILINITAJIBHOE BIOJ’KETHOE
YYPEXJIEHUE JOIIOJHUTEJBHOI'O

Ne n/n H““‘g"ﬁ;’;ﬁ:;‘)“a““” OBPA30OBAHMUS "IETCKAS LIKOJIA
HCKYCCTB Ne 2" 'OPOJIA HIUXAHBI
CAPATOBCKOH OBJIACTH

11224, [Ipeanucanus opraHoB, OCYIIECTBIIOUINX TOCYIApPCTBECHHBIA KOHTPOJIb (HaA30p) B chepe oOpazoBaHus, +
OTYETHI 00 UCTIOJTHEHUH TaKUX MPEIITUCAHUIN (KOTIHS)

1.1.2.25. | Uadopmarus o peaan3yeMbIX YPOBHSIX 00pa3oBaHHs +

1.1.2.26. | Uadopmanus o popmax oOydeHHs +

1.1.2.27. | Uadopmanusi 0 HOpMATUBHBIX CPOKaX 00ydeHUS +

1.1.2.28. | Uadopmariust 0 9MCICHHOCTH 00YYaIOIIIXCS TI0 Peaar3yeMbIM 00pa30BaTesHBIM POTpaMMaM +

1.1.2.29. | Uadopmanus o sI3pIKax, Ha KOTOPBIX OCYIIeCTBIsIeTCsl 0O0pa3oBaHue (00yUdeHwe) +

1.1.2.30. Cpoke elCTBHS TOCYIapCTBEHHOM aKKpeIuTauu 00pa3oBaTeIbHON IpOrpaMMEl (TIPH HATHIUH -
rOCyJapCTBEHHON aKKPEIUTALINH)

1.1.2.31. | Onucanre OCHOBHOW 00pa30BaTEbHON MMPOrPaMMBI C YKa3aHHEM €€ HANMEHOBAHUS -

1.1.2.32. | Konust o0CHOBHO# 00pa30BaTeNbHON MTPOTPaMMBI -

1.1.2.33. | Onucanue afanTHpOBaHHOM 00pa30BaTEILHOM IPOTPAMMBI C YKAa3aHHEM €€ HAaMEHOBAHUS +

1.1.2.34. | Konus aganTupoBaHHOW 00pa30BaTeIbHON MPOrpaMMBbl +

1.1.2.35. | Onucanue AOTIONHUTEIBHBIX 00Pa30BATENILHBIX MIPOTPAMM C YKa3aHHEM X HAUMEHOBAHUS +

1.1.2.36. | Konuu nomomHUTENBHBIX 00pa30BaTebHBIX TPOrpaMM +

11237, AHHOTaIMU K pabOYUM MPOrpaMMaM JUCIUILIMH (110 KaXKI0W JUCIUIUIMHE B COCTaBe 00pa30BaTe/IbHOM +
POTrPaMMBI

1.1.2.38. | Konnu pabouux nporpamm JUCHUIUINH (10 KOKJIOH TUCIUIUIMHE B COCTaBe 00pa3oBaTeNbHON MPOTrpaMMbl) +

1.1.2.39. | Uadopmanus 06 yueOHOM IIJ1aHE C MPUIIOKEHUEM €r0 KOTIHN -

1.1.2.40. | Uadopmanus o KaJeHIAPHOM YIeOHOM rpaduKe ¢ IPHIOKEHHEM er0 KOTTUU -

HNudopmanus 0 MeToquuecKkix 1 00 HHBIX JTIOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeIbHON OpraHu3anueit -
JUIs1 o0ecriedeHus: 00pa3oBaTeIbHOTO Mpoliecca
Wndopmanus o GpenepanbHBIX TOCYJapCTBEHHBIX 00pa30BaTeIbHbBIX CTaHAApTaxX U 00 00pa3oBaTeIbHBIX -
CTaHJapTax

1.1.2.41.

1.1.2.42.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHULOUITAJBHOE BIOJKETHOE
YUYPEXJIEHUE JOIIOJHUTEJBHOI'O
IMo3uuus oueHUBaAHUS -
Ne i/ (5 6a1ax) OBPA30OBAHUA "JAETCKASA HIKOJIA
HCKYCCTB Ne 2" TOPOJA HINXAHBI
CAPATOBCKOH OBJIACTH
Konuu denepanbHbIX rocy1apcTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTOB M 00Pa30BaTEIbHBIX CTAHAAPTOB WIN -
1.1.2.43. | TUNIepCCHUIKH HA COOTBETCTBYIOIINE JOKYMEHTHI Ha caiite MuHHCTEpCcTBa TpocBelieHus Poccuiickoit
Denepauuu
11.2.44 Hudopmanus o pykoBoauTene o0pa3oBaTeIbHOW OpraHu3anuy GaMuinio, UMs, OTYECTBO (MTPU HAJTMUUH) +
7 | pyKOBOIUTEINSI, TOJDKHOCTh PYKOBOJIUTENS, KOHTAKTHBIC TEIS(OHBI, aipeca dJICKTPOHHON MOYTHI
Hudopmarus o 3aMeCTHTENSIX, PyKOBOAUTEISX (DHMIHAIOB 00pa30BaTeIbHON OpraHu3alnuy (IIPH X +
1.1.2.45. | Hanuuum), B TOM 4nciIe GaMUINIO, UM, OTYECTBO (ITPU HAJTMYUK) 3aMECTUTEIICH, TOJDKHOCTh 3aMECTHTEIEH,
KOHTAKTHbIE Tele(OHbI, aipeca 3JIEKTPOHHON IMOUTHI
1.1.2.46. | ®amunmro, UMs1, OTYECTBO (MIPH HATMYUH) TIEarOTHIeCKOTO pabOTHIKA +
1.1.2.47. | 3arMMaeMyI0 JOJDKHOCTD (IOJDKHOCTH) TIeIarOTHIEeCKOT0 PadOTHHUKA/TIPEojaBaeMble JUCIUTITHHBL +
1.1.2.48. | YpoBenb 00pa3oBaHus +
1.1.2.49. | HaumeHOBaHMe HaMpaBieHUs TIOATOTOBKH U (MJIH) CIICIIHATBHOCTH +
1.1.2.50. | /laHHBIE O MTOBBIIEHNH KBATU(UKATUH ¢ (MIIK) TPOoPecCHOHATHFHON NepenoroToBKe (TTPH HATMYHH ) +
1.1.2.51. | Obmumii crax paboThI +
1.1.2.52. | Crax pabOoThI IO CIENUATHHOCTH +
1.1.2.53. | CBeneHus o HaJIMYMH 00OPYAOBAHHBIX YIeOHBIX KAOUHETOB +
11254 CBezieHUs 0 HATTMYUK 000PYIOBAaHHBIX YUEOHBIX KAOMHETOB, TPUCIIOCOOICHHBIX JIJISl HCTIOIb30BaAHUS -
77 | MHBaJIMIaMU M JIMLAMM C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbSI
1.1.2.55. | Ceenenust 06 oObeKTax, A MPOBEACHUS MPAKTUISCKUX 3aHATHI +
11256 Caenenust 00 00BbEKTax, AJIsl IPOBEACHUS IPAKTUYECKUX 3aHATHH, IPUCIIOCOOICHHBIX IS UCTIONb30BAHUS -
T | MHBaNMIaMU M JIMLAMHM C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbSI
1.1.2.57. | CBepenus o HATMYUH OUOTHUOTEK -
11258 CBeznieHus 0 HATMYUK OMOIMOTEK, MPUCIIOCOOTEHHBIX JJIs1 HCIIOJIB30BAHUS MHBAINAAMH U JIULAMH C -
7T | orpaHMYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS
1.1.2.59. | CBenenust 0 HATMYKUK OOBEKTOB CIIOPTA -
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUILINITAJIBHOE BIOJ’KETHOE
YYPEXJIEHUE JOIIOJHUTEJBHOI'O

Ne n/n H““‘g"ﬁ;’;ﬁ:;‘)“a““” OBPA30OBAHMUS "IETCKAS LIKOJIA
UCKYCCTB Ne 2" TOPOJIA IIUXAHBI
CAPATOBCKOMU OBJIACTHU
11260 CBezieHHs1 O HATMYUU 00BEKTOB CIIOPTA, MPUCTIOCOOICHHBIX ISl HCIIOJIb30BaHHS HHBAIUIAMH M JIMLAMU C -
OrpaHUYCHHBIMU BO3MOKHOCTSMH 3[I0POBbSI
1.1.2.61. | CBeneHus 0 HAJTMYKMH CPEACTB OOYUCHUS U BOCITUTAHUS +
11262, CBenieHHs 0 HAIMYUH CPeACTB 00YUIEHUS M BOCITUTAHHS, TPUCTIOCOOIEHHBIX IS HCIIOIb30BAHUS -

HMHBAJIMAAMU U JIUIIaMU C OTPaHWMYCHHBIMHA BO3MOXKXHOCTAMHU 31I0POBbS

1.1.2.63. | CBemenus 00 yclIOBUSX MTUTAHUS 00YYAIOIIIUXCS -

CBCHCHI/IH 06 YCIIOBUAX MUTAHUA O6y‘-IaIOHII/IXC$1 HWHBAJIMIOB U JIMI C OrPaHUYCHHBIMU BO3MOXKHOCTAMU -
3JI0POBBS

1.1.2.64.

1.1.2.65. | CBenenust 06 yCIOBHUAX OXPaHBI 3I0POBBSI 00YUJAIOIIIHXCS -

CaeneHus 00 YCIOBHUSAX OXPaHbI 310POBb 00YYAIONINXCS MHBAUIOB U JIAIl C OTPaHIYEHHBIMU -

1.1.2.66.
BO3MOXXHOCTSIMU 3/I0POBbSI

11267, Ceenenus 00 oOecrieyeHU! JOCTYIA B 3aHKsT 00pa30BaTeILHON OPraHNU3alliid WHBAJIUIOB U JIUI] C -
OrpaHUYCHHBIMU BO3MOXKXKHOCTAMU 310POBbS

11268, CeeneHus 0 OCTyIE K MHPOPMAIIMOHHBIM CHCTEMaM 1 WH(OPMAITMOHHO-TEIEKOMMYHHUKAIIHOHHBIM CEeTSIM/ -

00 JJIEKTPOHHBIX 00pa30BaTENIFHBIX pecypcax
CeezieHust 0 joctyrne K MHQOpMAIIMOHHBIM CUCTEMaM U HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIM CETSIM/ -
1.1.2.69. | 00 31eKTpOHHBIX 00Pa30BATENBHBIX pecypcax, MPUCIIOCOOICHHBIX ISl KCIIOIB30BaHUS HHBAINUIAMU
JMIIAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI

1.1.2.70. | CBenenust 00 3JIEKTPOHHBIX 00Pa30BaTENBHBIX Pecypcax -

CaezieHus1 00 AJIEKTPOHHBIX 00Pa30BaTENLHBIX PECypcax, MPUCIOCOOIEHHBIX ISl HCIIOIb30BaHUS -
MHBAJINIaMH U JIMIAMH C OTPaHUYEHHBIMU BO3MO)KHOCTSIMH 3/I0POBbSI
CBezieHUs O HATTMYUH CHEIUAIBHBIX TEXHUUYECKUX CPEICTB 00yUEHHsI KOJFIEKTUBHOIO ¥ HHANBUAYAIBLHOTO -
IMOJIB30BaHM JJIs1 MHBAJIMWAOB M JIMIT C OrPaAaHMYCHHBIMU BO3MOXHOCTAMU 300POBbA
MudopMmans o0 HATHIUHT U YCIOBUSIX MPEAOCTABICHUS 00YIAFOIIIMCS CTUIICHIUN, MEP COITHATHHON +
MOJ/ICPKKHU, O HATMYUH OOLIEKUTHSI, THTEPHATA, B TOM YHCJI€ NPUCTIOCOOJICHHBIX JUISl UCTIONb30BaHUS
11273 HWHBAJINaMH1 U JIMIIaMU C OTpaHNUYCHHBIMU BO3MOKHOCTAMMU 3/10POBbS, KOJTMYCCTBE KHUJIBIX HOMeIIIeHI/Iﬁ B
OONIeKUTUH, UHTEPHATE JJIi HHOTOPOTHUX 00ydaromuXxcs, JOPMUPOBAHUH TIIATHI 32 IPOKUBAHHE B
OOIISKHUTUH, O TPYIOYCTPOHCTBE BBIITYCKHUKOB

1.1.2.71.

1.1.2.72.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHULOUITAJBHOE BIOJKETHOE
- YUYPEXJIEHUE JOIIOJHUTEJBHOI'O
Ne n/n "3“‘22"6;’;1‘?;;‘)“3“““ OBPA30OBAHMUS "IETCKAS LIKOJIA
HCKYCCTB Ne 2" TOPOJA HINXAHBI
CAPATOBCKOH OBJIACTH
1.1.2.74. | Uadopmanus o6 oobeMe 00pa3oBaTeIbHOMN JESITENbHOCTH 33 TEKYLIHNA TOJT -
1.1.2.75. | Otuetsl 00 00beMe 00pa30BaTEIBHOM NESTEIBHOCTH 32 TEKYLIHHA TOA/IPEabIAY NI +
11276 HNudopmanus o KonudecTBe BAKAHTHBIX MeCT ISl TpreMa (IiepeBoia) 1Mo Kakaoh oOpa3oBaTenbHON -
7 7" | oporpamme
PacnopsinuTenbHbIM aKT Oprana MECTHOT'O CaMOYTPaBJICHHSI MyHHULMIIANBHOTO PailoHa, FOPOACKOTO OKpyra -
11277 (B Toponax QenepabHOrO 3HAYCHHUS - aKT OpraHa, OIpeIeICHHOTO 3aKOHAMHU 3THX CyObekTOB Poccuiickoit
T | denepanun) 0 3aKperuieHUH 00pa30BaTeIbHBIX OpPraHU3aldil 32 KOHKPETHBIMU TEPPUTOPHIMHU
MYHHUIMIAIBHOTO PailOHA, TOPOACKOTO OKpyTa (KOMHs)
1.1.2.78. | PekBU3HUTHI pacOPSIIUTENBHOTO aKTa O 3a4MCICHNN peOCHKA B 00pa30BaTENbHYIO OpTaHU3AIHIO +
1.1.2.79. | llpumepras hopma 3asBICHHS O 3a9HCICHUN PeOSHKA B 00pa30BaTENILHYIO OPTraHU3aIII0 +
1.1.2.80. | IlepeyeHb TOKYMEHTOB JJIs 3a4KCIICHHs peOeHKa B 00pa30BaTEIbHYIO OPraHU3aIINI0 +
B 0annax 60
Onenka unaukartopa 1.1.2
48
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue Ioka3zarens 1.1 (Iluug) ompenensiercss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUPEKACHUSIMU MEIUKO-COLIMAIBHON KCIIEPTU3bI (J1anee - Enqunbiil mopsaok pacyera
nokasateneii) * (Ipunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aAHU3AYUL, PASMEWEHHOU HA 00uWed0CMYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHAHKATOPOB 3Havenue
/i HanveHoBaHne oprann3anun (B 6as1ax) nokasares 1.1
111 112 (8 Gannax)
MVYHULIUITAJIBHOE BIOJDKETHOE YUYPEXIAEHUE
1 JOITOJIHUTEJIBHOI'O OBPA3OBAHUA "JETCKA 88 60 74
© | LIKOJIA UCKYCCTB Ne 2" 'OPOZIA HTMXAHBI
CAPATOBCKOHU OBJIACTH

Ioka3atear 1.2 «Hammune wHa odummarbHOM caiiTe  OpraHu3aluu
(yupexnaenus) uHGOpMAIMK O JUCTAHIIMOHHBIX CIIOCO0ax OOpaTHOW CBS3M U
B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIYyT U WX (DYHKIMOHUPOBAHUE» IPEACTABICH
O/THUM VMHIMKATOPOM:

Nupukatop 1.2.1 «Hamwmume wHa odunuasbHOM calTe OpraHW3aIuu
(yupexxaenus) uHGOpMAIMK O JUCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBS3M U
B3aMMOJICUCTBHS C TOJY4YaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE» MPEACTABIICH
mecTbi0 nodunusaMu oueHuBanust (IIpuwnoxenue E). Ouenka wnaukatopa 1.2.1

npejcTaBiieHa B Tabimre 2.4

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 340POBBS, 00Pa30BaHMA, COIMATBHOTO OOCTYKUBAHHUA U (ellepatbHBIMH YIPESKICHUIMH MEINKO-COIMATbHON
SKCHEePTH3H!"

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3aTtenst 1.2 (Ilwuer) onpenensercss B cOOTBeTCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

Ioka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabauya 2.4 3uauenue noxazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupexcoenust) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPaAmMHOU
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENAMU YCIYe U UX QYHKYUOHUPOBAHUE)

(pe3yromamul opeanuzayuu-onepamopa)

Ouenka
OneHKa mo3unuu HHAUKATOpA
Ne Led 3navenue
n/ HanMeHoBaHMe OpraHu3anuu alal ol <l vl o o nokasareis 1.2
1 Al A | G| G| A - = (B 6a/L1aX)
N N N N N N <
- | - A | Al A | < ©
@
MYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
JOITOJIHUTEJIBHOI'O
1. OBPA3OBAHUSA "JETCKAS + |+ | - |+ | - |+ 100 100
IKOJIA UICKYCCTB Ne 2"
I'OPOJIA M XAHBI
CAPATOBCKOU OBJIACTH

Moxa3zareny 1.3  «/loms  momyuarteneit  0Opa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX OTKPBITOCTHIO, TMOJTHOTOM U JOCTYMHOCTbIO HMH(pOpPMAIMH O
JEATEeIbHOCTH OpTraHu3alliy, pa3MeIeHHOW Ha HH(OPMAIIMOHHBIX CTeH 1aX, Ha cCalTe»
MPEJCTABJICH ABYMSI HHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JOCTYITHOCTBIO HH(OpMAIIMK O JEITEIBbHOCTH OpraHu3allui, pa3MEIIeHHOW Ha
WH(POPMAIIMOHHBIX CTEHJAX B TOMEIICHUU OpPTaHW3aluuy) TPEACTaBICH OAHOI
no3uumei oneHuBanus. Onenka naankatopa 1.3.1 npeacrasnena B Tabnuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TOJMHOTOW U
JOCTYITHOCTBIO HH(OpMAIMU O ACATEILHOCTH OpraHu3alliy, pPa3MEIICHHOW Ha
opurmanpbHOM caiiTe opraHuzanuu B cetu «VHTepHET»» TNpencTaBieH OJHOM
no3uinueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenxa unoukamopa 1.3.1 «/{ons nonyuameneti obpazosamenbHbix

yeaye, y0081emeopeHHbIX OMKPbIMOCHbIO, NOJTHOMOU U OOCMYNHOCHbIO

ungopmayuu 0 0esmenbHOCMU OP2aHU3aAyUU, Pa3MeuwjeHHOl Ha UHPOPMAYUOHHBIX

cmeHoaxy (pe3yibmamaol pecnoHOEeHN08)

Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpPA
HaumeHoBaHHE OpraHUu3aluM Y/AOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.1
PECIOHIEHTOB
(B 0aJ1ax)
MVYHUIIUITAJIBHOE BHO/IP)KETHOE
VUYPEXJIEHHWE AOITOJIHUTEJIbBHOI'O
1. OBPA30OBAHUA "JETCKAS IIIKOJIA 83 83 100
HNCKYCCTB Ne 2" TOPOJIA IIINXAHBI
CAPATOBCKOU OBJIACTU

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lona nonyuamerneii 0opazoeamenbHbix

yeaye, y0081emeopeHHbIX OMKPbLIMOCHbIO, HOTHOMOU U 0OCMYNHOCHbIO

ungopmayuu 0 0eamenbHOCMU OP2aHU3AYUU, PA3MEWEHHOU HA calimey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoaunuecTtBo
Ne H KouunuecTBo HHIHKATOPA
anMeHOBaHHE OPraHU3ANNHN YI0OBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECIIOH/IEHTOB
(B 0aJ1aX)
MYHUIUITAJIBHOE BIO/PKETHOE
YUPEXJIEHVE
JOITOJIHUTEJIbBHOI'O
L OBPA3OBAHUA "JETCKAS IIKOJIA 83 83 100
NCKYCCTB Ne g" I'OPOJIA M XAHBI
CAPATOBCKOHU OBJIACTHU

3naucHue IMoka3arenas 1.3 (I1°™Py,) onpexaensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynpTaTe mNpOBEACHHOTO aHaaW3a TOJNYYCHBI CIEAYIONIUE 3HAYCHUS

IMoka3arens 1.3, npeacraBieHHbIe B Ta0auUIE 2.5
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5 3uauenue noxazamens 1.3 «/lons nonywameneii 06pazoeamenbhbix
yeaye, YO08Ieme8opeHHbIX OMKPbIMOCMbIO, NOJHOMOU U OOCHYNHOCIbIO
ungopmayuu 0 0esmerbHOCmU 0P2AHU3AYUU, PASMEUSeHHOU HA UHDOPMAYUOHHBIX

cmeHoax, Ha caumey (pe3yibmamuol pecnOHOEHNO08)

Ne OueHka MHAUKATOPOB (B 0aJ1aX) 3Havenue
/' HaumeHoBaHUe OpraHu3anuu nokasares 1.3
wn 1.3.1 1.3.2 (B 6aJ1ax)
MVYHUIIUITAJIBHOE BHO/IP)KETHOE
YUYPEXJIEHUE
JOINIOJIHUTEJIbBHOI'O
L OBPA30OBAHUA "JETCKAS IIIKOJIA 100 100 100
NCKYCCTB Ne g" I'OPOJA IIMXAHBI
CAPATOBCKOUM OBJIACTU
29
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa
«OTKPBITOCTH U JOCTYITHOCTh HH(popMaLu 00 OPraHu3anMHu, OCYIEeCTBIIAIOMI e

00pa30BaTeJbHYIO A1€ATEIbHOCTbY»

= MYHUUWMANIbHOE BIOAXETHOE YYPEXAEHWE JOMNONHUTE/IBHOIO L]
OBPA30BAHWA "AETCKAA LLKONA MCKYCCTB Ne 2" TOPOJA LLUNXAHbI
CAPATOBCKOW OB/IACTU

Pucynoxk 1 — MHTerpanbHbIi IOKa3aTesb Mo KpUTEpUIo «OTKPBITOCTh U TIOCTYITHOCTh

uHpopmaIuu 00 opraHu3aluu, OCYIIECTBISIONICH 00pa30BaTEIbHYIO IEITETLHOCTH

[To mepBomy kputepuio «OTKPBITOCTE W AOCTYMHOCTh HHGpOpMAIuu 00
OpraHu3aluu, OCYIIIGCTBJIHIOIHeﬁ 06pa30BaTeJ'II>Hy10 ACATCIIBHOCTB»
MVYHULIMITIAJIBHOE BIOJUKETHOE VUYPEXJIEHUE JOIIOJIHUTEJIBHOI'O
OBPABOBAHUS "JIETCKAS IIIKOJIA UICKYCCTB Ne 2" TOPOJIA IITNXAHBI
CAPATOBCKOW OBJIACTH na6pano 92,2 6amna (Puc. 1).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPHLITOCTU M JOCTYNHOCTH
uHdopManuu 00 OpPraHM3alMM, OCYHIECTBJISIOMEH  00pa3oBaTe/IbHYIO
1eITeJIbHOCTD

1. TlpuBectu B cooTBEeTCTBHE WHGOPMAIMIO O JEATEIBHOCTH OpraHU3aIuH,
pa3MelIeHHONM Ha OQUIMAIbHOM caiiTe opraHu3anuu B ceTu «MHTepHET», MOpsAKY
pa3MerieHrs uHGOpMaI Ha OPHUITMATBPHOM CalTe MOCTaBIIMKAa 00pa30BaTEIIbHBIX
ycinyr B cetn «VHTepHeT», yTBep)KIaeMOMYy YIOJIHOMOYEHHBIM (enepaibHbIM
OpraHOM UCIOJIHUTEIHLHOM BIIACTH COTJIAaCHO YacTH 3 crathu 13 denepanbHOro 3aKoHa
oT 29.12.2012 Ne 273-®3 «O06 oOpazoBanuu B Poccuiickoit denepanum».

2. IlpoBOAUTH CUCTEMHYIO palOOTy IO CO3JaHUIO YCIOBUW ISl OpTaHU3AIUU
oOydeHus U BocnuTanus ooydaromuxcsa ¢ OB3 n nHBanmuaos.

3. ®opMHUpOBaTh y 00YUAIOIINXCS U UX pOAUTENEH (3aKOHHBIX MTPEICTABUTEIICH )
NOTPeOHOCTh B  HCHOJB30BAaHMM calTa 0Opa30BaTEIbHOM OpraHu3aluu  Kak
MOJTHOIICHHOTO HMCTOYHHKA HHQOpPMAIMM O €€ JeATEIbHOCTH, IyTeM pa3BHTHSA
JTUCTAaHIIMOHHOTO O0Y4YeHUsI, pa3MElICHUsI aKTyalbHOU MH(OPMAIIUK O MPOBOJIUMBIX
OJIMMITUA]IaX, KOHKYpPCax, MEPONIPHUATHUSX, U T.II.

4. OcCymiecTBIsATH C  ONPEACNECHHOW MEPUOJUYHOCTHI0 MOHHUTOPHHT
YAOBIETBOPEHHOCTH  pOJUTENel  (3aKOHHBIX  MPEJCTaBUTENCH)  KAaueCTBOM
o0pazoBaTeIbHON AEATETbHOCTH.

5. lnst obecniedeHust HAMMYMA Ha OQUITMATIFHOM CalTe IOCTOBEPHOM, MOTHOM U
aKTyaJbHOW WH(pOPMAIIUKM OIPEACIUTh TMEPUOAUYHOCTh OOHOBJICHHUS W Tpaduk
NpE/ICTaBICHUS JaHHBIX HA CAMT.

6. OOecrieunTh Ha O(MUIMATBHBIX calTaXx 00pa30BaTEIBHBIX OpPTaHU3AIMMA
MOJHYI0 HWHQPOPMAIMI0O O JIUCTAHIIMOHHBIX CIOCO0aX  B3aUMOJCHCTBUS C

noJydyarcisiMu O6paBOBaTeJ'IBHBIX YCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2.Pe3yabTaThl pacueToB mNokasartejeil mo kpurepuio «KompoptHOCTH
YCJI0BHIii, B KOTOPbBIX OCYLIECTBJsIETCH 00pa30BaTeJIbHAS AeATEJIbHOCTDY»

Kpurepuii 2 onenku kadectBa «Komd¢opTHOCTH YC/I0BHI, B KOTOPBIX
OCYLIEeCTBJIAETCSE  00pa3oBaTejibHasi  JeSiTeJILHOCTbY»  IPEJCTAaBICH JABYMS
MOKA3aTeJISIMU.

Iloka3artenp 2.1 «ObecnieyeHue B opranu3auun KoMGOpPTHHIX YCJIOBHIi, B
KOTOPBIX OCYLIECTBJIAETCH 00pa3oBaTe/bHAast AeSITeILHOCTbY IIPEICTABIICH OAHUM
HHIMKATOPOM:

Nuauxatop 2.1.1 «Hanuyue B opranm3auuu KoM(OPTHBHIX YCJOBHIii, B
KOTOPBIX OCYLIECTBJIsIeTCsl 00pa3oBaTe/lbHAasi JAEATEJbHOCTB» IIPEACTABICH
naTsi0 no3uuusivMu oueHuBanus ([Ipunoxenue XK). Onenka umnHaukatopa 2.1.1
npeacTaBiieHa B Ta0nwuie 2.6

3nauenue Iloka3zaress 2.1 (Ixomp.yen) OIPEOEISIETCS B COOTBETCTBUH ¢ ETMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrare NnpoBENEHHOIO aHaiau3a IOJIYYEHbI CICAYIOUIUE 3HAYECHUS

IMoka3zarens 2.1, npeacraBieHHbie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamensn 2.1 « Obecnevwenue 6 opeanuzayuu KOM@POPMHuIX
VCA08UIL, 8 KOMOPHIX OCYULeCEIAemCs 00pa308amenbHasi 0esimebHOCHb »

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHkKa mo3uuun MHANKATOPA
2.1.1 3HaueHne
e HanmeHoBaHMe OpraHu3anuu » froxasatest
n/m — 3\, ™ < e} = 2.1
= = = = = = (B 0as1aX)
— — — — — [}
o o o o o ©
@
MYHUIUITAJIBHOE BIOJIP)KETHOE
YUPEXJIEHUNE
JOIIOJIHUTEJIBHOI'O
1. OBPA30OBAHUIA "JETCKAA + + + + + 100 100
LIKOJIA UCKYCCTB Ne 2" TOPOJIA
IIIMXAHBI CAPATOBCKOM
OBJIACTU
32
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zareny 2.2 «/lons  momyuartenedt  oOpa3oBaTelIbHBIX  YCIHYT,
YAOBIIETBOPEHHBIX KOM(POPTHOCTHIO  YCIOBUH, B KOTOPBIX OCYILECTBIISIETCS
oOpa3oBarenbHas JeSTEIbHOCTDY MPEACTABICH OAHUM MHIUKATOPOM:

Nuaukartop 2.2.1 «Y 10BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBHI, B KOTOPBIX
OCYUIECTBJISIETCS 00pa3oBaTesibHas JESATEIbHOCTDY MPECTABICH OAHOW MO3uLMei
ouneHuBanms. Ouenka nuaukaropa 2.2.1 npeacrasiena B Tadnuie 2.7

3uauenue Iokaszarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabruya 2.1 3uauenue noxaszamensa 2.2 «/lons nonywameneu ycuye,
V0081emMBEOPEHHBIX KOMPOPMHOCHbIO NPEOOCMABNLEHUS YCILY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJsist
HaumeHoBaHHe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 2.2.1 2.2
pecronenTon (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIO/’KETHOE YUPEXIEHUE
JOITIOJIHUTEJIBHOI'O
1. OBPA3OBAHUSA "JETCKAS 83 80 96,39 96,39
IKOJIA UCKYCCTB Ne 2"
I'OPOJIA IINMXAHBI
CAPATOBCKOU OBJIACTU
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.2.1. UnTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadyecTBa
«KompopTHOCTH YyC/I10BHI, B KOTOPBIX OCYLIECTBJIsieTCSl 00pa3oBaTe/ibHasi

ACATECJIBbHOCTD»

98,19

= MYHULMNASIbHOE BIOAKETHOE YYPEXOEHWE AOMNONHUTE/IBHOTO u
OBPA30OBAHMUA "AETCKAA LLUKOJIA MCKYCCTB Ne 2" TOPOJA LUMXAHbI
CAPATOBCKOW OBJIACTHU

Pucynoxk 2 — UHTerpanbHbIii okasaresns mo kputepuro «KompopTHOCTh

YCJIOBUH, B KOTOPBIX OCYIIECTBIIACTCS 00pa3oBaTeIbHas JIEITEIIbHOCThY

[To BTOpomy kpuTeputo «KomMpopTHOCT YCIOBUM, B KOTOPBIX OCYIIECTBISETCS
oOpazoBatesibHas JIEATEITBHOCTDY MYHUILINITAJIBHOE BIO/PKETHOE
YUYPEXIAEHUE JOIIOJIHUTEJIBHOI'O OBPA3OBAHUA "IETCKAA HIKOJIA
MCKYCCTB Ne 2" TOPOJIA IIIMXAHBI CAPATOBCKOI OBJIACTU Ha6paino
98,19 6amnos (Puc. 2).

2.2.2. BbIBOJIbI U PEKOMEHJIAIMU MO OlleHKe KOM(OPTHOCTH YCJIOBHIi, B

KOTOPLIX OCYHIECTBJIACTCH Oﬁpa?.OBaTeJ]bHaH AECATCJIbHOCTD

COB)IaTB YCJIIOBUA JJIA YBCIINUCHUA JOJIH HOHy‘IﬂTCHCﬁ YCIyT,

YAOBIIETBOPEHHBIX KOM(MOPTHOCTHIO MpeaocTaBienus ycuyr 10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB TMNoka3zatejeii mo kpurepuro «locTtynHocThb
0o0pa3oBaTeIbHOM 1eATEeJbHOCTH 1JISl HHBAJIUA0B»

Kpurepuii 3 omenku kadectBa «JlocTymHocTh  00pa3oBaTebHOIM
AeSITeJIbHOCTH /1JIs1 MHBAJIU/I0OBY MIPEACTABIICH TPeMsl MOKA3ATeJISIMM.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3alliy, U MOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPE/ICTABICH
OJJHUM MHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oGopynoBaHus TEpPPUTOPHUH, TpHUIICTArONIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH ISl WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue [Moka3zaresst 3.1 (I1°P"yocr) OMpeICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynbrate mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujell
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

OueHka
OuneHka mo3uIuu HHIMKATOpa
3.1.1 3HaueHHne
bk HanMeHoBaHMe OpraHu3anuu >< HoKasaTest
n/n iy N | @ | x| . = 3.1
S 223 g (B 6annax)
™ ™ ™ ™ ™ ©
@
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
JOIIOJIHUTEJIBHOI'O
1. OBPA30OBAHUIA "JETCKAA - - + - - 20,00 20,00
IIKOJIA NICKYCCTB Ne 2"
I'OPOJIA IIMXAHBI
CAPATOBCKOU OBJIACTU
35
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3aldd yCIOBUH JIOCTYIIHOCTH,
MO3BOJIAIOIINX MHBAIMIAM TOJIy4aTh 00pa30BaTelbHbIC YCIYTH HapaBHE C IPYTHMHU
IIPEICTABJICH OTHUM HHIUKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJIAIOIINX MHBAIUIAM MOIy4daTh 00pa3oBaTeIbHBIC YCIYTH HapaBHE C JPYTHMHU
npefcTaBieH miecTbio mno3unusiMu  oueHuBanusi (Ilpunoxenne U). Ouenka
uHaukaTopa 3.2.1 npeacrapiena B Tabsmie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe NpOBENEHHOIO aHalW3a MOJYYEHBl CIEAYIOIIUE 3HAUYCHHUS

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO36ONAIOWUX UHBATUOAM NOTYUAMb 00paA308amenvhble yCayeu

Hapasue ¢ Opyeumuy (pe3yivmamyl Opeanu3ayuu-onepamopa)

Onenka
OneHka no3uInmn HHIMKATOPa
3.2.1 3HaueHHne
bE HaumeHOBaHHE OpraHU3aANUH - TOKA3ATENs
n/m — [ o ™ | T} © s 3.2
2| = R o S = (B 0as1aX)
N N N N N N <
(37} ™ ™ ™ (37} (37} \:
MYHULUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
JOITOJIHUTEJIbBHOI'O
1. OBPA3OBAHUSA "JETCKAS - - - + - + 40,00 40,00
IIKOJIA UICKYCCTB Ne 2"
I'OPOJIA IINMXAHBI
CAPATOBCKOU OBJIACTH

Hokazarear 3.3 «Jlons  momyuareneid  0Opa3oBaTeNbHBIX  YCIYT,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO OOpa30BaTENbHBIX YCIyr Ui HWHBAJIHIIOBY

NIpEACTABJICH OAHUM MHIAUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 3.3.1 «YI0BIETBOPEHHOCTh AOCTYIMHOCTHIO 00pa30BaTENIbHBIX
yCIyr JUIsi WHBAJIMJOB» TMpPEACTaBICH OAHON mno3unmei ounennBanus. OlieHKa
uHaukaTopa 3.3.1 npencrasiena B Tabmuie 2.10

3naucHue IMokazartensn 3.3 (IT'°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuameneli 06pazosameibHuIX
yeaye, y0081emeopeHHblX 00CMYNHOCMbI0 00PA308amMenbHblX YCIye 015 UHBATUOO8 )

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHHne
KoaudecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCIOMICHTOR 3.3.1 3.3
P (B 0as1aX) (B 6as1aX)
MYHUWIUITAJIBHOE
BIOJPKETHOE YUYPEXX/IEHUE
JOIIOJIHUTEJIBHOI'O
1. OBPA3OBAHUSA "NJETCKAS 83 82 98,8 98,8
IKOJIA UICKYCCTB Ne 2"
I'OPOJIA IHI/IXéHI)I
CAPATOBCKOMUM OBJIACTU
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JLloCTYIMHOCTH 00pa30BaTEIbHOM JAeSITeJbHOCTH AJISI HHBAJIUI0B»

= MYHULIMMNANBHOE BIOAMETHOE YYPEXAEHWME JONOJHUTE/IBHOTO "
OBPA30OBAHMUA "AETCKAA LLUKOJIA MCKYCCTB Ne 2" TOPOJA LLUMXAHbI
CAPATOBCKOW OB/IACTHU

Pucynok 3 — HTerpanbHbIil TOKa3aTeab M0 KPUTEPHUIO «/J0CTynmHOCTh

00pa3oBaTeIbHON AEATEIbHOCTH JIJIS UHBAIUIOBY

Ilo TPETbCMY KPUTCPHIO ((I[OCTYHHOCTL 06pa303aTenLH0171 JACATCIIBHOCTU OJIA
wapamaiopy  MYHHWLIMIIAJIBHOE — BIOJUKETHOE  VUPEXJIEHWE
JIOTIOJTHUTEJIBHOTO OBPA3OBAHUS "JIETCKAS IIIKOJIA UICKYCCTB Ne
2" TOPOJIA IIIMXAHBI CAPATOBCKOW OBJIACTH na6pano 51,64 6anna (Puc.
3).

2.3.2. BeiBoabI " peKoOMeHIaunu no OlIeHKe JAOCTYITHOCTH

Oﬁpa30BaTeHLHOﬁ ACATECJIBbHOCTH A1 UHBAJIHU/10B

Co3znatp ycnoBus 151 yBEIMYECHUS O MOJTydaTesneid o00pa3oBaTeIbHbIX YCIYT,

YAOBJIETBOPEHHBIX IOCTYMTHOCTHIO 00pa30BaTENbHbBIX YCIYT U HHBATUAOB 10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pacyeTroB noxKasareJen no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATe ISIMMU.

Mokazarear 4.1 «Jlons  momywareneid  oOpa3oBaTENbHBIX  YCIYT,
YAOBIIETBOPEHHBIX IOOPOKEIATETLHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIlNH,
00€eCleYnBAIOIIMX TEePBUYHBIM  KOHTAaKT ¢  MHGOPMHUpPOBAHHUE  MOJIydaTess
o0pa30BaTeNbHON YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUHW B OpPraHU3alUIo»
MPEICTABJICH OAHUM HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
nH(pOpMHUpPOBaHUEM TOTyUYaTesiss 00pa30BaTEIbHOW YCIYTd MPU HEMOCPEICTBEHHOM
oOpallleH’H B OPraHU3allMIo» MPE/ICTaBIICH OHOM mo3unueil oneHuBanus. OreHka
uHaukaropa 4.1.1 npencrasiena B Tadmmie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Taduie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/lons nonyuameneii 06pazoeamebHuIX
Yeaye, YO08IemE8oPeHHbIX 00OPOIAHCENAMENbHOCMBIO, 8EHCIUBOCTIBIO PADOMHUKO8
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noayuamerisi 06pa308amenbHOU YCIy2u NPU HenocpeoCcmeeHHoOM 00paujeHuu 8

opeanuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Hauenune
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaunmeHoBaHUe OpraHu3anum YI0BJIETBOPEHHbIX
n/n PeCOHIEHTOB HOHICHTOR 411 4.1
PECHOH (B 6as1aX) (B 0as1aX)
MYHUIIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
JOITOJIHUTEJIBHOI'O
1. OBPA30BAHUA "JETCKAS 83 83 100 100
IKOJIA UCKYCCTB Ne 2"
I'OPOJIA IINMXAHBI
CAPATOBCKOH OBJIACTH

IMoka3zareny 4.2 «/loms  momyuartenedi  0Opa3oBaTENbHBIX  YCIYT,
YAOBJIETBOPEHHBIX JI00POKENATETLHOCTHIO, BEXKJIMBOCTbIO pAOOTHUKOB OpraHu3allii,
00€eCIeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHhe o0pa3oBaTeNbHOM YCIyrd MpU
oOpallleHUH B OpraHU3aIIo» MPE/ICTABICH OJJHUM MHIAUKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENHHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHu3aiii, OOECIEUYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHHe 00pa30BaTEIbHOW YyCIYTH IPHU OOpAILEHUH B OPraHU3alMIo» MPEICTABICH
0JHOI1 mo3unuei onennBanusa. Onenka naaukatopa 4.2.1 npencrasiena B TabuIe
2.12

3unauenue I[Mokazarenst 4.2 (I1°***Y“W'y) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynbTate MNpOBEACHHOTO aHalu3a TMOJYYEHBI CIEIYIOUUME 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBieHHbIe B Ta0nuIe 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons nonyuameneil 06pazoeameibHuIX

yeaye, y0081emeopeHHbIX 000pOHCeIamenbHOCMbIO, 8EHCIUBOCHIbIO PAOOMHUKOS

opearusayuid, 06601’18’-!1/{661}01,{4”)6 Henocpedcmeeﬂﬂoe oKasaHue O6p613060m€]le012

yeayeu npu oopawjenuu 6 Op2aHu3ayuioy (pesyrbmanmsi pecnoHOeHmos)

Ouenka 3Havyenue
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpAa noKa3aTeJjs
HaumeHoBaHHE OpraHu3anuu Y10BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB CCTIOHICHTO 421 4.2
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
JOITOJIHUTEJIbBHOI'O
1. OBPA30OBAHUA "JETCKASA 83 83 100 100
NIKOJIA UCKYCCTB Ne 2"
I'OPOJA HH/IX{X’HBI
CAPATOBCKOHM OBJIACTU
Iloka3aresn 4.3 «I[OJI}I Honyanenel?I 06paBOBaT€JII>HI>IX YCIyT,

YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKITMBOCTHIO PAOOTHHKOB OpTraHU3AINH
IIPY MCTIOJB30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aMMOJICHCTBH MPEACTABICH OJHUM
UHIMKATOPOM:

Nuaukatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTraHU3AIUU MPU UCIIOIH30BaHUN JUCTAHITMOHHBIX (hOpM
B3aMMO/ICHCTBUS» MPEICTABJICH OIHOM MO3UIHel oneHuBaHusA. OLieHKa HTHANKATOpa
4.2.1 npencrasneHa B Tadymie 2.13

3nauenue Ilokaszareass 4.3 (ITP*™™¢7y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate mnNpoBENEHHOTO aHadM3a IMOJIYYEHbl CJCAYIONIUME 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/lons nonyuameneii 06pazoeameibHuIX

yeaye, y0081emeopeHHbIX 000POHCENamenNbHOCMbIO, 8EHCIUBOCHbIO PAOOMHUKOS

(pe3yibmamuol pecnOHOEeHmMOB)

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 63AUMOOCUCMEUSLY

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020

OueHnka 3Hauenune
KoanuecTtBo
Ne KoJsnuecTBo HHIUKATOPA noKasareJs
HaumeHoBaHHMe opraHu3anumn YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCTIONICHTOR 431 4.3
P a (B 6as1aX) (B 6as1aX)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
JOITOJIHUTEJIbBHOI'O
1. OBPA30OBAHUA "JETCKASA 83 83 100 100
NIKOJIA UCKYCCTB Ne 2"
I'OPOJA HH/IXéHbI
CAPATOBCKOU OBJIACTU
42




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCJ'IOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

= MYHUUWUNANBHOE BIOAXETHOE YYPEXAEHWE AOMNO/THUTE/IBHOIO
OBPA30BAHWMA "AETCKAA LLUKOJTA UCKYCCTB Ne 2" TOPOJA LLUNXAHbI
CAPATOBCKOW OBNACTM

Pucynoxk 4 — HTerpanbHbIil mokaszarelnb o Kputepuio «J1oOpoxenaTeabHOCTb,

BCKIINBOCTH pa6OTHI/IKOB opraHu3anum»

[To gerBepTOMy KpuTepuio «J0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3aLU» MYHUIUITAJIBHOE BIOJIDKETHOE YUPEXJIEHUE
JOITOJIHUTEJIBHOI'O OBPA3OBAHUA "JETCKAS HIKOJIA NUCKYCCTB Ne
2" TOPOJIA IIIMXAHBI CAPATOBCKOM OBJIACTU Ha6pano MaKCHMAajbHbIIl

pesynbrar 100 6amnos (Puc.4).

2.4.2. BbiBoAbl W PEKOMEHJAIMM MO OIleHKe J00pPO0KeJIaATeTbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNu

Co3znaTh ycioBus Ul COXpaHEHUs JI0JIU NosTydaTeseil 00pa3oBaTeIbHbIX YCIIYT,

YAOBJICTBOPCHHBIX I[O6pO)I(eJ'IaTeJ'IBHOCTBIO, BCKIINBOCTBIO paGOTHI/IKOB opraHu3alnunu

10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCThH YCJIOBUSIMH OCyIIIeCTBJICHUSA o0pa3oBaTeIbHOM
NAeITeJIbHOCTH OPTraHu3anuii»

Kpurtepuii 5 oneHkn KadecTBa «Y/IOBJETBOPEHHOCTh YCJIOBHAMH
OCYILIECTBJIEHHS 00pa30BaTEeIbHON [eSiTeJIbHOCTH OPraHu3auMil» MpeACTaBJICH
TPeMs MOKA3aTeJSIMHU.

Ioka3zateapr 5.1 «J/long mnomydareneit o0pa3zoBaTENbHBIX YCIYT, KOTOpbIE
rOTOBbI PEKOMEHI0OBaTh OPTaHMU3AIMI0 POJICTBEHHHKAM M 3HAKOMBIM (MOTJIM ObI ee
PEKOMEHI0BaTh, €ciid Obl ObLIa BO3MOXKHOCTh BBIOOpA OPTraHU3ALIMM)» MPEIACTABIECH
O/THUM VWHIMKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTH TONyyaTened yCIyr pPEKOMEHI0BaTh
OpraHu3allii0 POJCTBEHHUKAM U 3HAKOMBIM» TIPEJICTaBICH OJHOW mO3uLMei
onennBanus. Orenka nuaukaropa 5.1.1 npencrasiena B Tadnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpeENAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIECAYIOUIUME 3HAYCHUS

Iloka3arens 5.1, npencraBienubie B Tadauie 2.14
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneii 06pazoeameibHbIX

yciye, Komopbsle conioesl peKOM€H006ClWZb opearusayuio pOOCWl@@HHMKClM u

BHAKOMBIM (MO21U Obl ee peKOMeHO08amb, ecii Obl ObLIA BO3MOICHOCHb 8b1OOPA

opeanuzayuu)y (pe3yrbmanmsl pecnoHOeHmos)

OueHnka 3Hauenune
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpAa | MOKa3aTeJs
HaumeHOBaHHE OpraHU3aUM Y/AOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCTIONNCHTOR 5.1.1 5.1
P 5 (B 0as1aX) (B 6as1aX)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
JOITOJIHUTEJIbBHOI'O
1. OBPA30OBAHUA "JETCKASA 83 83 100 100
NIKOJIA UCKYCCTB Ne 2"
I'OPOJA HH/IXéHbI
CAPATOBCKOHM OBJIACTU
Iloka3aresn 5.2 «I[OJI}I Honyaneneﬁ O6paSOBaTeJII:HBIX YCIIyT,

YIOBJIETBOPEHHBIX yA0OCTBOM rpaduka padoThl OpraHu3aliuy MPEACTaBICH OJIHUM

HHAUKATOPOM:

Muaukatop 5.2.1

«Y IOBIIETBOPEHHOCTh  yJ00CTBOM rpaduka padoThI

OpraHM3alyW» MPEACTABICH OJHOW mo3uuMed oueHuBaHusa. OLEHKa HHAMKATOpa

5.2.1 npencrasieHa B Tabdmune 2.15

3nauyenue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a II0OJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zaTens 5.2, npeacTaBiacHHbIC B Ta0aHIE 2.15
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.15 3nauenue nokazamens 5.2 «/lons nonyuameneil 06pazoeameibHuIX

yciye, Komopbsle conioesl peKOM€H006ClWZb opearusayuio pOOCWl@@HHMKClM u

BHAKOMBIM (MO21U Obl ee peKOMeHO08amb, ecii Obl ObLIA BO3MOICHOCHb 8b1OOPA

opeaHuzayuu) (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPAa | IMOKa3aTeJs
HauMeHoBaHHEe OpraHN3aAN YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOB 5.2.1 5.2
PECHOH (B 6as1aX) (B 6as1aX)
MYHUIIUITIAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
JOITIOJIHUTEJIBHOI'O
1. OBPA30OBAHUA "JETCKAS 83 83 100 100
IIKOJIA UICKYCCTB Ne 2"
I'OPOJIA H_[I/IX/éHI)I
CAPATOBCKOHM OBJIACTHU
Ioka3zarenr 5.3 «/loms  momyuarteneit  0Opa3oBaTENbHBIX  YCIYT,

YAOBJICTBOPCHHBIX B IHICJIOM YCIOBHAMH OKa3aHUA O6pa3OBaTeJII>HI>IX YCIyr B

OopraHu3anyn» MnpeACTaBJICH OAHUM HHIAUKATOPOM:

Nupukatop 5.3.1 «YI0BICTBOPEHHOCTh B IIEJIOM YCIIOBUSAMH OKa3aHUS

oOpa3oBaTeNbHBIX yCIyT B

OpraHu3anum

MPEICTABJIEH OJHOW TMO3MIHEH

oneHuBanms. Ouenka naaukaropa 5.3.1 npeacrasnena B Tabauie 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YyJbTAaTC IMPOBCACHHOIO aHAIM3a II0JYYCHbI CICAYIOINC 3HAYCHUA

IMoka3zarens 5.3, npeacTaBieHHbIe B Ta0MIE 2.16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSL 00PA308AMENbHBIX YCIYe 8 OP2AHUZAYUUY (De3VTbIanbl pecnoHOeHmMO8)

Onenka 3HaueHne
KoanuecTtBo
Ne H KoJymuecTBo HHIUKATOPA | MOKa3aTeJsi
anMeHOBaHHNE OPTaHH3AINT YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCIOMICHTOB 531 5.3
P (B 0as1aX) (B 0as1ax)
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
JOITIOJIHUTEJIBHOI'O
1. OBPA30OBAHUA "JETCKAA 83 83 100 100
IIKOJIA UICKYCCTB Ne 2"
I'OPOJIA IINMXAHBI
CAPATOBCKOH OBJIACTH

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.5.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa
«Y10BJIETBOPEHHOCThH YCJI0BUSIMH OCyIIIeCTBJICHUSA o0pa3oBaTeIbHOM

AEATCJIBbHOCTH opraHn?,aunﬁ»

= MYHUUWUNANTbHOE BIOAXETHOE YYPEXAEHWE AOMNO/IHUTE/IBHOIO
OBPA30OBAHUA "OETCKAA LUKOA MCKYCCTB Ne 2" TOPOJA LUMXAHbI
CAPATOBCKOW OB/IACTU

PucyHnok 5 — HTerpanpHblil HoKa3zaTeab N0 KPUTEPUIO «Y JOBIETBOPEHHOCTh

YCIOBUAMHU OCYIICCTBIICHUA O6pa3OBaT€HBHOﬁ ACATCIBbHOCTH OpFaHH3aHHﬁ)>

[To maromy kputepuro «YIOBIECTBOPEHHOCTh YCJIOBUSIMH OCYIIECTBIICHUS
o0pazoBaTeIbHON JIESATEIIbHOCTH OpraHu3aIrn MVYHUIIUITAJIBHOE
BIO/DKETHOE  VYUPEXJEHUWE JOINOJIHUTEJIBHOI'O OBPA30OBAHUA
"IETCKAS IIIKOJIA UICKYCCTB Ne 2" TOPOJIA IIMXAHBI CAPATOBCKOM
OBJIACTMU nabpano 100 6amtos (Puc.5).

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMH OCYIIECTBJICHUS 00Pa30BaTeJIbHOM NeATeIbHOCTH OPraHUu3auni

COSI[aTB yciaoBus i1 COXpAaHCHHA JOJU YAOBJIICTBOPCHHOCTU YCJIOBHAMHU

OCYIIIECTBJICHUS 00pa30BaTEIbHON JIeaTeIbHOCTH opranu3anusamu 10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
Ka4yecTBa YCJOBHIl OKa3aHHMSl YCJIYI OPraHM3alUAMHU, OCYLIEeCTBJISIOIIUMH
00pa30BaTeJIbHYI0 JAEATEJIbHOCTb, PACHOJ0KEHHBIMM HA TEPPUTOPHH TOPOAA
IInxansl CapaToBcKOM 00/1acTH

Bo ucnonnenune ykazanuii MunuctepcTBa oOpazoBaHusl U Hayku Poccuiickoit
denepanny, KOHKPETHBIE JaHHbIE, COOpaHHbIE B XOJI€ OIpPOCa PECHOHICHTOB,
W3Y4YEHUSI COOTBETCTBHME MWHGOpMAIMKM O  JEATEIbHOCTH  00pa3oBaTeIbHON
OpraHu3aliiy, pa3MemEHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
oOpa3oBaTenpHOM  oOpraHuzanuu, €€ CcoAcepkaHuio U 1nopsaky  (dopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMU aKTaMU U U3YUYEHHUS MAaTEpUAIIOB CAaTOB
OpraHu3alyid, OCYIIECTBISIIONIMX O0pa30BaTEIbHYIO NIEATEIbHOCTh HAa TEPPUTOPUU
ropoaa lIuxansr CapaToBckoii 00J1aCTH, ITyTEM arperupoBaHus CBEACHBI B €UHOE
nenoe. PaccuuTaHo 3HaYeHME UTOTOBOIO II0KA3aTelss, PEKOMEHIOBAHHOIO IS
HE3aBUCUMO OLIEHKH KayecTBa 00pa30BATEIbHOM €S TEIIbHOCTH.

MYHUIUITAJIbBHOE BIO/PKETHOE YUYPEXJIEHUE
JOITIOJIHUTEJIBHOI'O OBPA30OBAHUA "JETCKAS IIKOJIA UCKYCCTB Ne
2" TOPOJA IIMNXAHBI CAPATOBCKOHN OBJIACTU wnaGpano 88,41 6amna
MHTETPAJIbHOIO II0KA3aTels HE3aBUCUMOM OLICHKM KayecTBa YCIOBHM OKa3aHWs

00pa30oBaTEIbHBIX YCIIYT.

3.1. OcHOBHbIe HeIOCTATKM B  YCJOBHSAX  OKa3aHUSA  yCJyr
OPraHU3alMsAMM, OCYLIECTBJSIIOIMIUMH  00pPa30BaTeJbHYI0 /1eATeJbHOCTD,
pacnosiokeHHbIMHM Ha TeppuTopun ropoaa llluxansl CaparoBckoii 001acTn

[IpoBenenHass He3aBHCHMAasi OILIEHKAa KadecTBa YCJIOBUH OKa3aHUsl YCIYT
OpraHu3aldsIMH,  OCYIIECTBISIOIMIMMHA  00pa30BaTeNIbHYI0  ACSTENbHOCTh  Ha
tepputopun ropoaa IlIuxansr CaparoBckoil 00sacTH, MOKa3ajna, 4TO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOLIUE:

1. Opopmnenue nHbOpMAIMH O ACSITEIHPHOCTA OPTraHU3AINH, PA3MEIIICHHON Ha

opuIManbHOM caiiTe opraHu3zanuu B ceTu «HTepHET», HE B COOTBETCTBUU C
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNOPSAAKOM pa3MelleHus HHPopMaAlMK Ha OQHUIMAIBHOM CaiiTe MOCTaBIIUKA
o0pa3zoBaTeNbHBIX YCIyr B ceTH «MHTepHeT», yTBepkKIaeMOMY YIIOJIHOMOYEHHBIM
¢denepanbHBIM OPTaHOM MCIIOJIHUTEIBHOM BIACTH COTIIACHO cTaThe 29 denepanbHOro
3akoHa 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit deneparium».

2. HemocTtaTOYHOCTHh YCIOBUN I OpraHu3alui OOy4YeHHsS M BOCIIMTAHHS
obOyuaroruxcst ¢ OB3 u nHBaIMIOB.

3. HecBoeBpemeHnHoe 0OHOBIIEHHE MH(OPMAIMK Ha caiiTax 0Opa3oBaTEeIbHBIX

OpTraHU3AIUN.

3.2. BbIBOABI H PpEeKOMEHJALUM IO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHMS YCJYI OPraHU3alUsIMHM, OCYLIECTBJAIMIUMHA 00pa30BaTeJbHYIO
AeITeJIbHOCTD

- COBEPILIEHCTBOBaHMUE PabOTHI CaliTOB 00pa30BaTENIbHBIX OpraHU3aluil;

- TMOBBILIEHUE KOM(POPTHOCTH YCIOBUH, B KOTOPBIX OCYILIECTBIIAETCS
oOpa3oBareyipHasi JESATEIBHOCTb, M COOTBETCTBEHHO, CO3JaHHE IOJOKUTEIHHOIO
UMUIKa 00pa30BaTeNIbHBIX OpraHU3alluii;

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBHUI 00yUEHHUS U BOCIUTAHUS 00yYaronuXcsl
¢ OB3 1 nHBauI0B;

- aKTHUBM3alUsd B3aUMOJICUCTBHS C POJMUTEIBLCKOW OOUIECTBEHHOCTHIO H
(dbopMupOBaHUE Y pOAUTENIEH MPUBBIYKY MOTYUYSHHS MH(OPMALIMU HA cailTe U cTeHaax
oOpa3oBaTeIbHON OpraHU3alliH.

OOpa3zoBaTeNbHBIM OpPraHU3ALUsM CIEAYEeT BECTH LEJICHANPABICHHYIO U
CUCTEMHYIO pabOTy MO MpPHUBJICUEHUIO aKTUBHBIX MoOJb30oBaTenel caiita OO,
CIOCOOCTBOBATh BOCHUTAHUIO MH()OPMAIMOHHOW KYJIBTYphI, KAK POIAUTENEH, TaK U

oOy4Jarommxcs.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMsl YCJYI OPraHU3alUsAMH, OCYLIECTBJIAIIIUMH 00pa3oBaTeJIbHYIO
AeATeJIbHOCTh, PACHOJIOKeHHbIMM Ha Teppuropun ropoaa llluxanbl

CaparoBckoii o0J1acTu

Ipennoxenus

OrpoMHas 01aroJapHOCTh nenarorndeckoMmy cocrasy N

XoTtenock Obl YTOOBI Y IIKOJIBI MTOSIBUJICS TIOJTHOIIEHHBINA M YA0OHBIN Ki1ace AJIs 3aHATHI
xopeorpaduei.

UtoObl BeIM HA OTJEJICHUN MOJTOTOBKA K IIKOJIE MHOCTPAHHBIH SI3bIK

OTnenenuto xopeorpaduu HyKEeH NOJTHOIEHHBIN XOpeorpaguuecKuii 3ai.

bonpuie yacoB Ha 3aHATUS

Kynep ¢ BoJ10#i 1 0/1HOpa30BbIMH CTaKaHUYMKaMU. ['opsyasi BoJia JAJisi MBIThSI PYK.
YBEIMYUTh KOJIMYECTBO MY3bIKAJIbHBIX HHCTPYMEHTOB B LIKOJIE
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE A. Ilepedyenb 00pa3oBaTeIbHbIX OPraHU3alUii, B OTHOIICHNHM KOTOPBIX NPOBOAUTHLCS HE3aBHCHUMAS OLICHKA
KavecTBa YCJ0BHUI okazanus ycayr B 2020 roay

Ne T e e s DdONO IOpuanyeckuii anpec | KoHTakTHBII Anpec 3JIeKTPOHHOM TR (O TR O G
n/n PYKOBOAUTEJISA OpraHu3anuu Teaedon MOYTDI
1. MYHUILUIIAJIbBHOE

BIO/PKETHOE YUYPEX/IEHUE

AONOJHATEILHOTO VBaposa Okcana 412()96552;0221)350?)“% 8 (845 93)

OBPA30OBAHUS "JETCKAS B P 1 C’ por 4-05-63 dshi2008@rambler.ru https://shiart.srt.muzkult.ru/

H_[KO.HA I/ICKYCCTB NQ ol JIJaJUMHUPOBHA I/IXeaH;:I, OHOpZI/IBéiLII/I

TOPOJIA IIXAHBI fepey-IoK, oM

CAPATOBCKOUM OBJIACTU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWIOKEHUE b. Cpoanblii 0JaHK NoKa3aTesieil M MHAMKATOPOB /I OLEHKHM KadyeCcTBAa YCJOBHH OCYIIECTBJICHHS
00pa3oBaTe/IbHOM AeSITeJIbHOCTH, OPraHM3AIMIMH, OCYLIECTBJIAIIIUMHA 00Pa30BaTe/IbHYIO 1eATEJIbHOCTh

HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

3HaueHne MaxkcumaabHoe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKasareJist noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH H IOCTYMHOCTH HH()OPMAINH 00 OPraHM3aIH, OCYIIeCTBJISIOMIEH 00Pa30BaTeJbHYIO 1eATeJbHOCTE)
- orcyrcTByeT wHHpopMauus o 06
QJLIOB
JeATEIbHOCTH OpPraHu3aluu
1.1.1 CootBerctBue wuHbOpMALH O
CootBercTBHe HWH(OpMAMKM O JAEATEIHHOCTH IeATeIbHOCTH OpraHu3alyy, | uHopmaus COOT?eTCTByeT
OpraHu3alyy, pa3MenieHHON Ha pa3MenieHHOW Ha  MH(OPMALMOHHBIX TpeGoanuam Kk Hell  (zoms
00IIEOCTYIHBIX HMH(OPMAMOHHBIX PECypcax, CTCHIAX B IOMEIICHMH Opranusarun, ee | <ONHICCTEA . PasMCIICHHBIX Ha6moznenue
ee comepkanuto W nopsaaky  (dopme) CONCPXKAHHIO ©  mopagky  ((opme) | MATCPUAIOB B % OT KONHdECTEA 1-100
pa3MelleH s, YCTAaHOBJICHHBIM HOPMATHBHBIMH pa3MenieHus, ycTaHOBIGHHEIM | MATCPHAIIOR, p?MemeHHe Ganios
IIPaBOBBIMU AKTaAMHU: HOPMATUBHBIMH [IPABOBBIMU aKTaMH KOTOPBIX SABJIACTCA HEOOXOUMBIM
- Ha MHMOPMAIMOHHBIX CTEHJAX B MOMEIICHUH B COOTBETCTBHH ¢
OpraHM3aLNY; YCTaHOBJICHHBIMU TPEOOBAHHAMH,
5
- Ha O(HUUMATIBEHOM caiiTe OpraHu3andd B TEPEBE/ICHHBIX B OaLTBI)
UH(OPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
11 "Uurepuet" (manee - caiit) (B COOTBETCTBHH CO 30% - OTCyTCTBYeT uWH(pOpMANUs O 0 6armon 100 6annoB
cratbeit 29 denepanbHOro 3aKoHa ot 29 nexkadps JeATeTbHOCTH OpPraHu3aliu
2012 r. N 273-®3 "OO0 oOpazoBaHuM B 112 C
Poccuiickoit  ®denepanuu”, mocTaHOBICHHEM - ootBeTCTBHE  MH(pOpMALMH O
IIpaButensctBa Poccuiickoit @enepanuu ot 10 ASATCIBHOCTH Oprannsanyy, - MH(pOPMAIM COOTBETCTBYET
utoist 2013 r. N 582 "OO6 yTBepKIeHUU MPaBUII pasMeIlleHHOH Ha OQuIaTbHOM CaifTe TpeoBanmAM ¥ Hed  (nons
pasMeleHus ~ Ha  oQUIManbHOM  caiiTe opraHmsauuu - B EIHd’OpMaHHOHHO' Ananms
o TEJIEKOMMYHUKAIMOHHOM cern | KOJIHMYCCTBA Ppa3sMCIICHHBIX o
o0pa3oBaTeabHOI OpraHu3aluu B " ., N MaTepHAIoB B % OT KOTHIECTBA caifTa
~ - 0
MHPOPMAIIHOHHO-TENIEKOMMYHHKAIIOHHON CETH Wnteprer"  (nanee caiit),  ee MaTEpUATOB pasvemere 1-100
"Murepuer" u 06GHOBIeHUS MHOpMAUHH 06 cozepianmo M mopanky  ((opme) KOTOPBIX aBaseTos HEOBXOHMBIM 6aioB
0BpazoBaTebHOI opranm3ami”) pa3MenieHus, YCTaHOBJICHHBIM
B COOTBETCTBHH c

4 ITpuka3 MunucrepcTia npocsemenus PO or 13 mapra 2019 1. Ne 114 “O6 yTBepkIeHMN NOKa3aTeNEH, XapaKTEPU3YIOIMX OOIIME KPUTEPHH OLIEH KU KAa4ECTBA YCIIOBUH OCYIIECTBIEHHUS
00pa30BaTeNbHOM JIEATEIBHOCTH OPraHU3alMsAME, OCYIIECTBISIONIMMHU 00pa3oBaTeNbHYIO JAEATEIHHOCTh IO OCHOBHBIM 0011e00pa3oBaTeNbHBIM IporpaMMamM, 00pa3oBaTelIbHBIM
IporpamMMaM CpeIHero MpodeccHoHaIFHOT0 00pa3oBaHus, OCHOBHBIM IIPOTrpaMMaM MpOoQeCCHOHATBHOI0 00yUeHHU s, OTIOJTHUTEIBHBIM 00111e00pa30BaTeNbHBIM ITporpaMmMam”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
T — IToxka3zaTenun N ITapameTpbl, noJIexKaIHe OLIEHKe e— napaMeTpoB 3HAYeHHUE B MeToa OLIEHKH
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
. cnocoObl  00paTHOH  CBA3M U
1.2.1 Hamuune Ha oduuuanbHOM caiite . 0 6annos
B3aUMOJEHCTBHS C TOIydaTeNIsIMU
opraHu3anuy (Y4peskIeHHs) HHPOpMAaIUU P
Hanuune Ha oduiumasbHOM caiiTe OopraHu3aluu 0 JUCTAaHLUOHHBIX CHOCO0ax oOpaTHOM yery
(yupexxaeHus1) MHGOPMAIMU O JUCTAHIMOHHBIX CBSI3H U B3aUMOZEHCTBHS C TIOTydaTeNIsIMU .
crioco6ax 00paTHOI CBSI3M M B3aMMOJCHCTBYS C YCIIYT U ¥X (yHKIIMOHHUPOBAHHUE: - OAuH JMCTAaHHNHOHHLIM crocod 20 6a/UI0B
HOJTyYaTeIAMH YCIyT U UX QYHKLIHOHHPOBAHHUE: - TesehoHa; B3aUMOICUCTBHS
- TeneoHa; - QJIEKTPOHHOMH IOUTBI;
- QNIEKTPOHHOM TOUTBI; - DJEKTPOHHBIX CEPBHCOB I IOJAYU
- DJIEKTPOHHBIX CepBUCOB ((opma Ui mojauu 3JIEKTPOHHOIO - B4 JHUCTAaHIMOHHBIX criocoba 40 6a10B Ananus
12 5IEKTPOHHOTO 30% 06paleHHs/KaN00bI/TIPELTOKEHUS; B32aNMO/ICHCTBHA 100 6anos catita
00palleHHs/ Kaa00bl/ IPETIOKEHHUS, TIOyYCHUE - JJIEKTPOHHBIX CEPBUCOB IS MOJTY4CHHS
KOHCYJIbTAllMM TI0  OKa3bIBa€MbIM  yCIIyram, KOHCYJIbTAIIUU o OKa3bIBACMBIM | _ py JHCTAHLMOHHBIX CIOCO6A 60 Garmros
" "ny. . o
pasnen "Yacro 3aaBaemMble BOIPOCk!"); yciyram; B3aUMOICHCTBHS
- TEXHHUYECKOM BO3MOXKHOCTU  BBIPAKEHUS - paznena "YacTo 3a1aBaeMbIe BOTIPOCH";
MOJTyyaTeNs MU 00pa30BaTENIbHBIX YCIyT MHEHUS - TEXHMYECKOH BO3MOXKHOCTHU BBIPAXKEHHMS
0 KayecTBE OKa3aHHs yCIyr (HaJM4ue aHKETbI HoJy4yaTelassMi  00pa30BaTeNbHbIX YCIyr | - HCThIpe AUCTaHLIHOHHBIX 80 6amIoB
JUISL OIIpOca IPaXKJaH WM FMIEPCChUIKH Ha Hee) MHEHHMsS O KayeCTBE OKa3aHHus YCIyr croco6a B3auMoeHCTBAS
(Hanuuue aHKeThl JUIS OIpoca IpaKaaH
WM TMIIEPCCHUIKH Ha HEe) - mATh ¥ OoJiee JAUCTAHIMOHHBIX 100 Gaios
croco00B B3aUMOJEHCTBHS
JoIst nosryyareneit yCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
THOJIHOTOM U JOCTYIMHOCTBIO
1.3.1 YI0BIEeTBOPEHHOCTh OTKPHITOCTBIO,
N nHGopManMU O  JEATENBHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHU3aliy, pa3MElIeHHONW Ha 0-100
0 JIeATEeIIbHOCTH OpraHu3alyy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amioB
. pa3MemieHHOH Ha  MH(OPMALMOHHBIX o
Jlons momyvarteneil 00Opa3oBaTeNBHBIX YCIYT, MTOMEIIEHUN OpTraHu3au (B % oT
. CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M o0Iero  4yuciaa  ONPOIIEHHBIX Ounaitn
JIOCTYITHOCTbIO MH(OpPMALMM O JESTEeIbHOCTH nosyvarenei yCayT, AQHKETHPOBaHHE
1.3 OpraHu3aIuH, pa3MenieHHo#t Ha 40% MepEeBEICHHBIX B OaIIbI) 100 6annoB Moy JaTene
. o .
MHQOPMAIMOHHBIX CTEHJAaX, Ha caiite (B % or oI Tonyyateneii yeryr, yeyr/JInaHbri
o0IIero 4Yucia ONpPOLIEHHBIX —IOJydaTesei V/IOBJETBODEHHBIX  KauecTBOM, orpoc
06pa3soBaTeNbHBIX YCIIyT) 1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, | MOJHOTOW M JOCTYITHOCTBIO
MOJHOTOH W IOCTYIMHOCTBIO HHGOpMALMu | HHQOPMAUK O  JESTeIbHOCTH 0-100
0 JIeATeIIbHOCTH OpraHu3alliy, | OpraHu3aluy, Ha OQHIHAILHOM SaIoB
pa3MelieHHoil Ha odQuIMaNbHOM caifTe | caiite oOpraHuM3ald B  CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O ITO KPUTEPHIO 1 100% 100 6a110B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
IToxkazaTenun ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYCHHE B MeToa oueHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
2. Kpurepnii «<kKom(popTHOCTH yCJI0BHIi, B KOTOPBIX OCYIIECTBJIsSIETCS] 00pa30BaTeIbHAs AeATEIHbHOCTE)
- OTCYTCTBYIOT  KOM(OPTHBIE
CJIOBHUS B KOTOPBIX
y ' P 0 6annos
OCYLIECTBIISETCS
oOpa3oBatesbHast AESTEILHOCTD
- HAJIMYUE OJJHOTO YCJIOBUS 20 6amnos
2.1.1 Hannune B OopraHu3anuyu
OOecrieyeHne B OpraHu3anud  KOMQOPTHBIX .
. KOM(MOPTHBIX ~ yCIOBUH, B  KOTOPBIX
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS
6 ) OCYIIECTBIISIETCS obpa3oBaresbHas
o0OpazoBaTesibHasI 1ESITEIBHOCTD: eATENBHOCTD! - HAJIMYHE JBYX YCIIOBHIA 40 GaIoR
- HaJIn4ue 30HbI OT/bIXa (OXKHIAHUS);
- HAJIMYKE 30HBI OT/bIXA (OXKHIaHH);
- HaJMYME M TOHITHOCTh HABUTALMM BHYTPH
o - HaJM4YMe W MOHATHOCTb HAaBUIALUU
2.1 OpraHu3aLuu; 50% . 100 GannoB Hab6monenue
HaJIM4ue U TOCTYIHOCTb MUTHEBOH BOJIBI; BHYTPH Opratu3aluH, i 60 6
- o - HAJIMYUE TPEX B B
Y ’ - HAJINYKE U JOCTYTHOCTb [TUTHEBOMN BOJIBI; alraue Tpex yeio ato
- HaJM4YMe M JIOCTYNHOCTh  CaHUTApHO-
o - HaJM4YMe U JOCTYITHOCTh CAHUTapHO-
TUTMEHUYECKUX TOMELICHHIA; o
. TUIMEHUYECKNX TOMELICHHMI;
- CaHUTapHOE  COCTOSHME  MOMEIICHU .
- CaHHUTApHOE COCTOSIHHE ITOMEIICHHI
OpraHu3aluu .
OpraHu3aIuu - HQJIM4UE YETHIPEX yCIOBUH 80 GautoB
- HaJIMYUE TISATH YCIOBUHI 100 6amoB
. o MoJTyyaTesnen CIIYT.
Jlons momyvarteneil 00Opa3oBaTENBHBIX YCIYT, 2.2.1 Y 10BIIETBOPEHHOCTH A y yemyr, .
. o YIOBJIETBOPEHHBIX Ownnaitn
YJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHIA, B KOM(pOPTHOCTBIO YCIIOBHI, B KOTOPBIX
KOM(OPTHOCTBIO aHKETHPOBaHHE
KOTOPBIX  OCYIIECTBISIETCSI  0Opa3oBaTenbHast o OCYILECTBIISAETCS obpa3oBarenbHast o 0-100 N
2.2 o 50% o npenocTasieHus ycuyr (B % ot 100 6annoB noJy4aTenen
neareqbHOCTE (B % OT  oOmero 4ucia JedaTelbHOCTE (B % OT o0miero 4ymcia 6aoB N
. . | obmero wumcna  OMPOIICHHBIX yeayr/JInunsit
OIPOLICHHBIX MOJIydyaTeneil 00pa3oBaTeIbHBIX OIPOLIEHHBIX oJTy4aTesne N
noJTyyartenei yCIIyT, orpoc
yCIIyT) 00pa3oBaTeNILHBIX YCIYT)
TEPEBE/ICHHBIX B OAJIbI)
HUTOI'O 1O KPUTEPHIO 2 100% 100 6a/s10B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
3.  Kpurepnii «/{ocTynmHOCTH 00pa30BaTeIbHOI JAeSITEIbHOCTH 151 HHBAJIUI0B)
3.1.1 Hannune obopynoBaHusi | - OTCYTICTBYET 00opyqoBaHUe
. TEpPUTOPHH, TNpUIEralomedl K 3maHuAM | TEPPUTOPHM, HpUIEraomeld K
OO0opyIOBaHHE TEPPUTOPHUH, TMPUIICTAIOIICH K .
PYA PPHUTOPHH, P . i OpraHu3alMM, U TIOMEUIEHUH ¢ ydeToMm | 3AaHHAM OpraHu3aluH, u 0 Gannos
3JIAHUSIM OPTaHU3aLMU, ¥ TIOMELIEHUH C y4eTOM N
OCTYIHOCTH U151 HHBATHIOB: JIOCTYITHOCTH JIJIsS HHBAJIHIOB: MOMCLICHUI c y4eTom
Hoety : - obopynoBaHue  BXOAHBIX  Ipynn | AOCTYIHOCTH UL HHBAIUIIOB
- 000pynOBaHHE BXOJHBIX TPYII MaHIyCaMH
HnaHaycaMu (noaBEeMHBIMU
(o rbeMHBIMU TIAT(HOPMAMH); - HaJIMYUE OJHOTO yCIOBHS 20 6annoB
matopMamu);
- HaJIMYME  BBUICJCHHBIX  CTOSHOK A
) o - HaJM4YMe BBIJCICHHBIX CTOSHOK JUISt .
31 aBTOTPAHCIOPTHBIX CPEICTB UHBAIIHIOB,; 30% . - HAIMYKE ABYX YCJIOBHil 40 6amnoB 100 GannoB Hab6monenue
. ABTOTPAHCIOPTHBIX CPEICTB MHBAIIM/IOB;
- HAJIMYKE aJIalITUPOBAHHBIX JIM(TOB, MTOPYUYHEH,
ACILIMDEHHBIX ABEDHEIX TIPOCMOB, - HaJM4Me aJaNTUPOBAHHBIX JUQTOB, .
p p Y p 5 NopyuHell,  pacIMpeHHbIX  aseppix | - HAIUME TPEX yCrouii 60 6ayutoB
- HAJIMYME CMEHHBIX KPECeJ-KOJISICOK; HPOCMOB:
- HauM4Me  CHEUHAIbHO  00OpYAOBaHHBIX ’ .
Py, . - HaJIM4Me CMEHHBIX KPECel-KOJISCOK; - HaJINYUE YEThIPeX yCIOBHU 80 6ayoB
CaHUTApHO-TUTHCHUYECKHX  IOMEUICHHH B
- HaJ{M4YHe CHeUHalbHO 000pYIOBaHHBIX
Oprafusatn HUTAPHO-TUTHEHUYECKHUX TIOMEIICHHH B
CaHUTapHO cHdec oMete - HaJIMYUE TISITH YCIOBUI 100 6amoB
OpraHu3aLuu
06 . 321 H L |- OTCYTCTBYIOT YCIIOBHS
€CIICYCHHEe B  OpraHU3aLuu CJIOBUH 2.1 Hanuuue B opraHm3aniy yCJIOBHM
P T Y P [y JIOCTYITHOCTH, MO3BOJISIOIIHE 0 Gamion
,HOCTyHHOCTIéI, MO3BOJISIIOIIMX  MHBAJIMAAM JIOCTYITHOCTH, 5033011;1101111/1)( WHBATHIAM | pupanynam  momyuaTs  yeayrd
MOJTy4YaTh BaTEIbHBI M HapaBH MOJTy4YaTh BaTEJIbHBI TH
oJly4aTh 00pa3oBaTeNIbHbIE YCILy! apaBHE C oJryya oOpa3oBaTelbHbIE  YCILy HapaBHe C JAPYTHMH
JPYTHMH: HapaBHe C APYTUMH:
- nyOnaMpoBaHME JUISI MHBAIUAOB IO CIYyXy H - TyOnupoBaHUe JUIsl HHBAIUJIOB T10 CITyXY
3PEHHIO 3BYKOBOI M 3pUTE/IbHOM MHPOPMALIUH; M 3pEHUI0 3BYKOBOW M 3PHUTENBHON | - HAIMYKE OJHOTO YCIOBHS 20 Gamnos
- JyOnupoBaHWe HAIIMKCEeH, 3HAKOB W WHOM uHpOpMaIn;
TEKCTOBOM ¥ rpaduyeckodl  uH(opMaruu - nyOonupoBaHHWE HAIIHCEH, 3HAKOB W
3HAKAMH, BBINOIHEHHBIMHU pebeHO-TOYSUHBIM MHOH  TeKCTOBOH W rpaduueckod | _ ... JIBYX YCITOBHiA 40 Gamios
mpugrom Bpaiins; nH(OpPMAIUK 3HAKAMH, BBIOJHEHHBIMU
- BO3MOXXHOCTb MPEIOCTABJICHUS] HHBAJIH/AM 110 penbedHo-ToYeYHBIM pudTOM Bpaiis; HaGmonenue/
3.2 CIIyXy (cmyxy u 3pPECHUIO) yenIyr 40% - BO3MOYKHOCTH MIPE0CTABICHHS . 6 100 6amtoB Amnanu3
Cyp/IONepeBOIUHKA (TH(IOCYPIONEPEBOTUNKA); HHBAIHAAM 10 CiyxXy (CyXy ® 3penmio) | ~ HATMIME TPEX yCIOBHI 60 6annos caiita
- anbTepHATHBHOW BEpCHH caiiTa OpraHu3aidu yciyr CYpAOIEPEeBOIYHKA
JUTSE MHBAJIUJIOB 110 3PEHUIO; (TudocypaonepeBo1InKa); .
L . - HQJIMYUE YETHIPEX yCIOBHH 80 GamtoB
- [oMolb,  OKa3piBaeMas  pabOTHHUKaMH - aJbTepPHATHBHOW  BepcuH  caiiTa
OpraHu3alyy, MPOUICANIUMH  HE00XOAUMOoe OpTaHU3aLHH JUIS HHBAIUIIOB 110 3PEHUIO;
obyueHune (MHCTPYKTHPOBAHHE), o - TIOMOIIb, OKa3blBacMas pPabOTHHKAMHU
CONPOBOXKICHHIO HMHBAJIHUAOB B MOMEIICHUH OpraHu3alHy, MPOLIEAIIUMA
OpraHu3alHu; HEeo0X0uMoe o0yueHue
- BO3MOKHOCTh HPEIOCTABICHUS (MHCTPYKTHPOBAHHE), no | - HanMume mATH 1 Gonee ycnosuii | 100 Gauos
o0pa3oBaTebHbIX YCIYr B JAWCTAHIHOHHOM CONPOBOXKICHHIO WHBAJTHIOB B
peKHMME UM Ha JIOMY MOMEIICHUH OPTaHH3alHH;
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajIax
- BO3MOXHOCTh NpeIOCTaBICHUS
00pa30BaTenbHBIX yciyr B
JIICTAHIIMOHHOM PEXUME HJIM Ha JIOMY
JOJIS IHoJTydaTenei yCIIyT,
Jons monydvateneir 00pa30BaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX Omnnaiin
OBJIETBOPEHHBIX OCTYIHOCTBIO OCTYIHOCTBIO cIyr ISt AQHKETHPOBaHHE
ya P Aocty N o 3.3.1 Y10BNEeTBOPEHHOCTD AOCTYHOCTBHIO Aocty o yery A 0-100 P o
3.3 00pa3oBaTeNIbHBIX YCIYT Ul HHBAJIHIOB (B % OT 30% MHBAJIUJIOB (B % OT 0011ero yncia 100 6ayutoB oJTyyaTenen
o 00pa30BaTeNbHBIX YCIYT Ul MHBAIU/IOB o OanioB N
o0Llero 4YWcna ONpOIICHHBIX — IOJIydaTeneit OIIPOIIECHHBIX ITOTyYaTeNel ycIyr yeyr/JIngHbIi
00pa30BaTebHBIX YCIYT - HHBAJINUIOB) — MHBAIMIOB, NEPEBEJCHHBIX B orpoc
0asuBl)
HUTOI'O 11O KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/100po:ke1aTeIbHOCTh, BEKJIUBOCTH PA0OTHUKOB OPraHU3aHM»
Jlons monydvateneid 00Opa30BaTENbHBIX YCIYT, JIOTISt ToJTyyaTenei yCIIyT,
YIOBJIETBOPEHHBIX JI0OPO’KENATENBHOCTBIO, 4.1.1 Y 10BIETBOPEHHOCTD | yJIOBIETBOPEHHBIX
BOXKIIMBOCTBIO  PAa0OTHUKOB  OpraHH3alLUH, J0OPOXKENATENBHOCTRIO,  BEXKIMBOCTBIO | JOOPOXKENATEIEHOCTEIO, Onnaiin
00eCIeUnBAIOIINX  NEPBUYHBIH  KOHTAKT H pabOTHUKOB OpraHu3alyy, | BEKIHMBOCTHIO PpabOTHUKOB AHKETHDOBAHNC
41 HH(POPMHUPOBAHHE MOTyYaTeNss 00pa30BaTENbHOM 40% 00eCcTeunBarONNX MEPBUYHBII KOHTAKT H | OpPraHu3alid, O0eCcTIeYnBarOIUX 0-100 100 Gamion o qlz Trencii
' YCIYT'H TPH HEIOCPEICTBEHHOM OOpAalCHUH B UHPOPMUPOBAHHEM HOJIy4aTensl | IepBUYHBII KOHTaKT u GayutoB o }r]/J'IHquﬁ
OpraHM3aIuIo (HarmpuMep, PaOOTHUKY IIPUEMHOMN 00pa3oBaTeIbHON yciIyru npy | UHGOPMUPOBAHHE  IOJNYYaTeIIs y yon oc
KOMHCCHH, CeKpeTapuara, yueOHol yactu) (B % HETIOCPEICTBEHHOM oOpareHun B | ycayru (B % ot oOmero uucna P
OT OO0LIero yucia ONPOIICHHBIX MOJydaTesiel OpTaHU3aLHIO OIPOLIEHHBIX nosyvareneit
00pa30BaTeIIbHBIX YCIYT) yCIyT, IepeBeJeHHbIX B 0aJLIbI)
Jons noiyuateneil 00pa3oBaTENBHBIX YCIYT, JOJISL ToJryJatesei YCIyT,
OBJICTBOPEHHBIX 00pOIKENaTeIbEHOCTHIO OBJICTBOPCHHBIX
e P A00p ’ 42.1 VY I0BIETBOPEHHOCTh Y P .
BEXJIMBOCTBIO ~ PaOOTHMKOB  OpraHH3alluH, J0OPOIKENATETEHOCTBIO, Ownnaitn
JOOPOKENATENBHOCTEIO,  BEXKIMBOCTBIO
00ecIeunBaIOINX HENOCPEACTBEHHOE OKa3aHUe BEKJIMBOCTBIO PpabOTHUKOB AQHKETHPOBaHHE
N o pabOTHUKOB OpraHu3aIu, 0-100 .
4.2 o0pa3oBaTenbHON yCIyru nHpH oOpalieHuHu B 40% OopraHu3anuy, 00eCHeYnBaIOIUX 100 GannoB noyvarenei
00eCIIeunBaIOIINX HETMOCPEICTBEHHOE GatoB .
opraHm3anuioo  (HampuMep, —IpeHojgaBaTeNH, 9 HEIIOCPEICTBEHHOE OKa3aHKe yeryr/JIngHbIi
o OKa3aHHe 00pa3oBaTENBHOM YCIYTH NpH N
BOCIIUTATENH, TPEHEPHI, HHCTPYKTOPEI) (B % OT yeayra (B % or oOmero uucna orpoc
o 00palleHUH B OPraHU3aLHI0 N
obliero 4YWcna ONpOIICHHBIX — IOJIydaTteneit OIPOIIECHHBIX HoJyyaresei
00pa30BaTebHBIX YCIYyT) yCIyT, HepeBeICHHbIX B OaslIbI)
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3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
JoIst nosyyareneit yCIyr,
Jons momyuateneid 00pa30BaTeNbHBIX YCIYT, Y IOBJIETBOPEHHBIX
YIOBIETBOPEHHBIX JI0OPOKENATETBHOCTBIO, 43.1 Y 10BIETBOPEHHOCTH | TOOPOKENATENHHOCTBIO, Omnnaiin
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alUU TIPH JIOOPO’KENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 UCIIOJIb30BaHUU JIMCTaHIIMOHHBIX bopm 20% pabOTHUKOB OpraHu3aLu MpU | OpraHU3alMy IPH UCTIONB30BAHUU SanIon 100 GasoB noJtyyarenei
B3aumMozeiictBust (B % 0T 0O0mero 4ucia UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
OMpOIICHHBIX TOJyyaTesieil 00pa3oBaTeIbHBIX B3aUMOAEHCTBUS B3aumojeicTBus (B % 0T 0o01ero ornpoc
yCIyr) YHCIIa ONPOILEHHBIX MOJTydaTesei
YCIIyT, TIEpEBEACHHBIX B OAJUIBI)
HUTOI'O IO KPUTEPHIO 4 100% 100 f6anoB
5. Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBHAMU OCYLECTBJICHHUs1 00pa30BaTeJbHOM AesiTeJbHOCTH OPraHU3A U
JoJIst nosyyareneit yCIyT,
Jlons momydvareneil 0oOpa3oBaTENBHBIX YCIYT, KOTOpbIE TOTOBBI PEKOMEHJI0BATh
KOTOpPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3ALHIO OpraHM3alUIi0 POJCTBEHHUKAM U Ounaitn
POJICTBEHHMKAM M 3HAKOMbIM (MOrjam Obl ee 5.1.1 TotoBHOCTH mOdydYaTeded ycayr | 3HaKOoMbIM  (Moraum  Obl  ee 0-100 AHKETHUPOBAHUE
51 PEKOMEHJI0BaTh, €cii Obl ObLla BO3MOXKHOCTH 30% PEKOMEH/I0BaTh OpraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa SaIoB 100 6ayutoB oJTyyaTenen
BbIOOpa opranusanuu) (B % oT 00wiero 4mcia POACTBEHHUKAM U 3HAKOMBIM BO3MOYKHOCTb BbIOOpa yeayr/JInansiit
OIPOLICHHBIX MOJIy4aTeneil 00pa3oBaTeNbHBIX opranuzauuu) (B % oOT oOuero ornpoc
yCIyT) YHCIIa ONPOIICHHBIX MOTydyaTenel
YCIIyT, TIEpEeBEACHHBIX B OAJUTBI)
JoJIst nosyyareneit yCIIyT,
Jons monydvarteneit 00pa30BaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX Omnnaiin
OBJIETBOPCHHBIX Y00CTBOM rpaduika paboThI OpPraHM3alHOHHBIMU  YCIIOBHSAMHU aHKETHPOBaHHE
ya P ¥ o padp p o 5.2.1 YHOBIETBOPEHHOCTh YyAOOCTBOM P 10 Y o 0-100 P o
5.2 opranmzamuu (B % or oOmero uucia 20% npenocTasieHus ycuyr (B % ot 100 6aytoB oJTyyaTenen
. rpaduka paboThl OpraHu3aLuu GanoB o
OIIPOLICHHBIX MOJIy4yaTeneil 00pa3oBaTeNbHBIX o0Iero  4Yuciaa  ONPOIIEHHBIX yeayr/JInunsit
ycIIyT) nostyvarenei yCIIyT, orpoc
TIEPEBE/ICHHBIX B OAJLIBI)
. JoJIst nosryyaresneit yCIIyT, .
Jlons momyvarteneid oOpa3oBaTeNBHBIX YCIYT, Owunaitn
YIIOBJIETBOPEHHBIX B IIEJIOM
YIOBJIECTBOPEHHBIX B LEJIOM  YCIOBHSIMH 5.3.1 VYIOBIETBOPEHHOCTh B  IIEJIOM AQHKETHPOBaHHE
o YCIIOBUSIMH OKa3aHUsl yCIYr B 0-100 .
5.3 OKa3aHUs 00pa3oBaTeIbHBIX ycayr B 50% YCIOBHSMH OKa3aHHsi 00pa3oBaTeNbHBIX o 100 6amnoB noJTyyarenei
o opranmsanuu (B % oT oOmero 0asioB .
opranmzauuu (B % ot oOmero uucia YCIIyT B OpraHH3aIiu . yeayr/JInuHbri
N YHCIIa ONPOIICHHBIX MOTyYaTenen
OIPOLICHHBIX TIOJyYaTeNel yCcyr) orpoc
YCIIYT, TIepeBEACHHBIX B OaJUTBI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a/s10B
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INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cdepe KyJbTYpbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTessl OLlEHKH KauecTBa;

0) 1Mo opraHu3alny;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aTess OLEeHKH KadecTBa «COOTBETCTBHE HH(OOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU W WHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH aKTaMu Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Ueatr - 00bEeM uHPOpManuM, pa3sMENIeHHOW Ha o(UIMaTIbHOM —caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon denepanuy;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H ¥ B3aUMOJICUCTBUS C MOTYYaTEISIMU YCIIYT ¥ UX (YHKIIMOHUPOBAHUEH

5 MIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjaka pacuera IokasaTesei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 3T0POBBS, 00Pa30BaHMA, COIMATBHOTO OOCTYKUBAHHUA U (PeepaTbHBIMH YIPESKICHUIMH MEINKO-COIMATIbHON
IKCIIEPTH3BD»
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(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ay110B 3a KaXKIblil AUCTAHIIMOHHBIN CITOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM M JOCTYMHOCTHIO HMH(OpPMAIMH O
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o
dbopmyie:

Y +V

_ ( CTEHJ cauT

OTKD
I Y,

x 100
. 2 x U ) (B.3)

rae

V crenn = YUACIIO MOJTYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON
U JOCTYIMHOCThIO WH(MOpPMalMM, pa3MenieHHOW Ha WH(OPMAIMOHHBIX CTEHIAX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YHCIIO OTIPOIICHHBIX MOTyYaTeIe yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepsl KoMmpopTHBIX ycioBuit mnpemoctaBieHUs YCIyr»  (Iowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEIOCTABICHHS YCIyTH»®

® TlokasaTenb MpUMEHSIETCS 1JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYXKUBAHUS M
(hemepambHBIX YUPEKACHUH MEAUKO-COITUATIFHOM SKCIIEPTHU3HI

60
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B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

yKOM(b
KoM _
II i q— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTese yCyT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AlMH COIMATBLHOW cephbl M TMPHIETAIONIeH K HEH TEPPUTOPUH C yUETOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHUM JOCTYITHOCTH OPTaHU3AIMU JJIs UTHBAJIAIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr YCIyT
H JIOCT T JIOCT X I0CT (B - 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TIOJTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 151 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIs1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAUYCHHME IIOKa3aTelld OIEHKU KaudecTBa «Jlons momyuareneil yciyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepby (IT"PP*HT, ) onpenensiercs o GpopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHbIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOILICHHBIX MOTyYaTeaen yCayr;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOILICHHBIX MOJTyUYaTeaen yCayr;
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B) 3HAay€HUE IMOKa3aTelas OLEHKU KadecTBa «Jloms moisrywarened ycmuyr,
yIOBJIETBOPEHHBIX J100POKENTATENIbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OpPTaHU3alNN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KH.HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayT.

Pacuer noka3zareJieil, XapaKTepu3yOIIMUX KPUTEPHH OLEHKH Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOIJIM OBl €€ PEKOMEH/OBaTh, €CIM OBl Oblla BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTh BHIOOpA OpTaHU3AIINH );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opr.yci —
1E R (—q ) x 100 (g 13)

rae

YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIOBUSIMU NPEIOCTABIICHUS YCIIYT;

Yoo - OOIIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyr;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHUSI YCIYT B OpraHU3alluu COLIMATIbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

() % 100
_= —_— X :
q06m (B.14)
rae

VYyx - 4YUCIO MOIydYaTelIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa 10 OPraHU3alMuu cOUAIbHOM cdepbl, B
OTHOLICHNHU KOTOPOii NPOBe/IeHA He3aBHCUMAs OLIEHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KauyeCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIEeHHAs CyMMa [IOKa3aTeled, XapaKTEPU3YIOMIMX M-bIi
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K'Y =003 x 11", +03 xII"  +04 x II™ ) g6

K% = (03 x T e 704 x T, 40,3 x TI™™ ) (5 17)

K® =(0,3 x e o+ 04 < I 40,3 x I ) 8.18)

K* =(0,4 x IT7Pesom 40,4 x I 40,2 x I ) (g .19)

y.
I<5n - (093 X aneKOM * 092 X Hn'OPPYCHyﬂ * 0’5 X HnYﬂ)’ (B.20)

JIACT

(o]

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHM3allM, paccuuTaHHble MO (opmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamertp 1.1.1)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA

JlaTa ananu3a

®.1.0. 3kcnepra
KoauuecTBo
CooTBeTcTBHE MaxkcumanbHoe OueHka 3Kcnepra
Ne MaTepPUAJIOB/eTHHHIY
HNuaukxaTopbl 3HaYeHue B IIpumeuanue

HHIAKATOpA uHopManum, CootBercrBue/ dakTHYeCKOE

aa HeT oasax
ycraHoBJeHHoe HITA | HecooTBeTCcTBHE KOJIM4€CTBO
Wudopmarms 06 yupeaurene/yapeauTensx
1111 op yip yap + - 4 1

00pa3oBaTeNbHON OpraHn3aIn

WNudopmanus o MecTe HaX 0K ICHHS
1.1.1.2. 00pa3oBaTeIbHON OpraHU3alNU U €€ + - 4 1
(unuanos (IIpu HATUYNN)

Wudopmanns o pexxume, rpapuxe paboThl,
1.1.1.3. KOHTaKTHBIX TeledoHax 1 00 azpecax + - 4 1
3JIEKTPOHHOMN MOYTHI

YcraB 00pa3oBaTeNbHON OpraHU3auu

1.1.1.4. (korms)
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KoanyectBo
CootBeTcTBHE | MaKCHMAJILHOE Ouenka sKenepra
Ne MaTepHaIoB/eNHHIL
HNnaukaTopbl 3HAYEeHHUE B IIpumeyanue
HHIUKATOpA - er Ganax uHpopManum, CoorBercTBHE/ dakTHYECKOE
ycranoBjaennoe HITA | necoorBercrBmMe KOJIMYeCTBO

JluiieH3us Ha OCYIIECTBIICHUE
00pa3oBaTeTsHON AEATENTFHOCTH (C
1.1.1.5. TIPUJIOKEHUAMH) (KOTIHS)/ CBUIETEIHCTBO O + - 4 1
rOCYJIapCTBEHHOW aKKpeaAnuTau (¢
TIPUJIOKCHUAMN) (KOTIHS)

JloKaNbHBIM akT', perJaMeHTHpPY FOIIHiA
1.1.1.6. MpaBUJIa BHYTPEHHETO pacropsika + - 4 1
oOyyJaromuxcst (KOIus)

JlokadbHBIN aKT, periaaMeHTHPY O

1.1.1.7.
npaBuiIa NpueMa o0yJaromuxcst (Koms)

JlokanbHBINA aKT, perIaMeHTHPYFOLIUHA

1.1.1.8. .
PEeXUM 3aHATHI 00yJaromuxcst (Komus)

JlokanbHBINA aKT, perIaMeHTHPYFOLIUHA
(hopMBI, IEPHOTUYHOCTD U MOPSIOK
1.1.1.9. TEKYILEro KOHTPOJIS yCIEBAEMOCTH U + - 4 1
MPOMEXYTOYHOI aTTeCTallMK 00YYarOIIXCsI
(xomms)

O06pa3zerr JoroBopa 00 OKa3aHUH INTATHBIX
00pa3oBaTeNbHBIX YCIYT, TOKYMEHT 00
1.1.1.10. YTBEPXkKIEHUU CTOUMOCTH OOyUYEeHHUS 110 + - 4 1
K101 00pa30BaTeIbHON IporpaMmme
(ko)

" Tepeuenp NOKANBHBIX aKTOB cOPMUPOBAH Ha OCHOBaHuM [Ipukaza MunucTepcTBa 06pasoBanus u Hayku P® ot 22 centsops 2017 r. Ne 955 "O6 yTBepKIeHUH TTOKa3aTeNell MOHUTOPUHTA
cucTeMbl 00pa3oBaHus"
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KosmnuecTBo

CooTBeTcTBHE MakcumanbHoe Onenka 3kcnepra
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHIUKATOpa - Her Ganax uHpopManum, CoorBercTBHE/ dakTHYECKOE
ycranoBjenHoe HITA | HecooTBercTBHE KOJIN4€CTBO

JlokyMeHT 00 yCTaHOBJICHUH pa3Mepa
IUIAThI, B3UMAEMOH C poIuUTeNel (3aKOHHBIX
MpeICTaBUTEINECI) 32 MPUCMOTP U YXOJ 3a
JIETHMH, OCBAaUBAIOIIUMHU 00Pa30BaTEILHBIC + - 4 1
MIPOTPAMMBI JOUTKOIHHOTO 00pa30BaHUs B
OPTaHU3AIIIX, OCYIIECTBIFOIINX
00pa30BaTCIEHYIO ACITSILHOCTD (KOTIHS)
JlokyMeHT 00 yCTaHOBIICHHH pa3Mepa
TUTATHI, B3UMAEMOH ¢ poauTenel (3aKOHHBIX
TpeIcTaBUTENeH) 3a cofepikaHue IeTei B
00pa3oBaTeNbHON OpraHu3aluy,

111118 peanusyromiell oopa3oBaTeIbHbIC
MPOrpaMMbl HAYAJILHOTO 00ILEr0, OCHOBHOTO
o01ero wim cpeanero odiero oopazoBaHus,
€CIIM B TaKOi 00pa3oBaTeIbHOM
OpraHu3alyuy CO3JaHbl YCIOBUS ISt + - 4 1
MIPO’KUBAHUS 00yYaIOMINXCS B HHTEPHATE,
700 3a OCYIIECTBICHUE IPUCMOTpPA U YX0/a
3a IeTHMH B TPYIIAaX MPOAJICHHOTO JTHS B
00pa3oBaTeNpHON OpraHU3alnHy,
peanmu3yroiei 00pa3oBaTebHBIC
MPOrpaMMbl HAYAJILHOTO 00ILETr0, OCHOBHOTO
00I11eT0 MK CpeTHeTo 0011ero 06pa3oBaHusg

(komst)

11.1.12. Wudopmarus o peaan3yeMbix YPOBHIX . ] A .
oOpazoBaHus U popMax 0OyUCHHUS

11113 | Andopmaims o s3bIkax, Ha KOTOPHIX + ] 4 1
ocymecTBisieTcs o0pa3oBanue (00yUeHne)

11114 HNudopmanms 06 yueOHOM 11aHe ¢ N ] . :

TMMPUIIOKECHUEM €TI0 KOIINU

8 B 3aBucumoctu ot peanmyeMoﬁ 06pa30BaTeJ'IBHOI>i IporpaMMbl OICHUBACTCA OJAUH UHIUKATOP
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KosmnuecTBo

CooTBeTrcTBHE MakcumaiabHoe OueHka 3KcnepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uHpopManuu, CoorBercrBue/ dakTHYeCcKoe
na HET 0aJ1ax
ycraHoBjenHoe HITA HeCOOTBETCTBHE KOJIMYECTBO
11115 WNudopmanms o kaJeHIapHOM ydeOHOM + 4 1
D rpaduke ¢ MPHUI0KEHUEM €r0 KOIIHH
HanmeHnoBanue 0CHOBHOM 00pa3oBaTeIbLHO
1.1.1.16. p + - 4 1
[IPOrpaMMBbI
HanmenoBanme agantupoBaHHON
1.1.1.17. Jlanap + - 4 1

00pa3oBaTEIbHON MPOTPaAMMBI
11118 HanmMeHnoBaHne JONOTHUTENBHBIX + ) 4 1
00pa3oBaTeIbHBIX IPOTPAMM

Wudopmanns o pykoBoanTese
00pa3oBaTeNbHON OpraHn3ayy (paMmIuio,
UM, OTYECTBO (TIPH HATUINH)
PYKOBOAUTEJISL, TOJDKHOCTD PYKOBOJIUTES,
KOHTaKTHBIC TeJIe(OHBI, ampeca
3JEKTPOHHOU MOYTHI

Wudopmanus o 3amecTUTeNIX,
pykoBoauTeNsIX (prmanoB 06pazoBaTeNbHOM
opraHu3aiyy (TIpx UX HATUYINH), B TOM
1.1.1.20. qucie GaMIITHIo, UMs, OTYECTBO (TIPH + - 4 1
HaJIMYMH) 3aMECTUTENEH, JOJKHOCTD
3aMecTHTelNel, KOHTAKTHBIE TeNe(OHbI,
aJipeca 3JIEeKTPOHHOH MOYTEHI
PacriopsianTenbHBIN akT OpraHa MECTHOTO
caMOYIpaBJICHNS! MyHHUIMIIAIEHOTO paioHa,
TOPOJICKOTO OKpyTa (B ropoaax
(henepanbHOTO 3HAUEHUS - aKT OpraHa,
OTIpeIeNIEHHOT0 3aKOHAMH 3THX CYyOBEKTOB
Poccuiickoit eneparun) o 3aKperieHuN
00pa3oBaTeNbHBIX OpraHU3aluii 3a
KOHKPETHBIMH TEPPUTOPHUSIMU
MYHHUIUINAIBHOTO paiioHa, TOPOJCKOr0
OKpyTa (Komwusi)

PacriopsanTenbHBIN akT 0 3a4NCICHUT
1.1.1.22. pebeHka B 00pa3oBaTesIbHYI0 OpraHU3annio + - 4 1
(komusi)

1.1.1.19.

1.1.1.21.
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KoanyectBo
CootBercTBHEe | MaKcHMAJIBLHOE OueHka 3KcnepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uHpopManuu, CoorBercTBHE/ dakTHYeCKoe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KO0JIM4€eCTBO
1.1.1.23 IIpumepHas hopma 3asiBICHHS O 3aUUCICHUN + 4 1
T peOcHKa B 00pa30BaTEIEHYIO OPraHU3aIUI0
11.1.24 Ilepeuenp JOKyMEHTOB JJIs 3a4UCIICHUS + 4 1
T peOcHKa B 00pa30BaTEIEHYI0 OPTraHU3alUI0
Hubpopmanus 0 KOJIUIECTBE BAKAHTHBIX
1.1.1.25. MecCT IS IpueMa (TIepeBoa) Mo Kaxk1oi + - 4 1
00pa3oBaTeILHON MporpaMmme

UTOTrO 100 25
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HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM CaiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
CooTBeTcTBHE
KoauuecTBo
CO/IePKAHUIO, MakcumanabHoe OueHka 3Kcnepra
Ne 9 MaTepUaJIOB/eTHHHUIL
HuaukaTopbr nopsiaky (popme) 3HAYeHHE B I[Mpumeuanne
MHAMKATOpPa HH(popManuu,
fpastax CootBercrBue/ dakTHyecKoe
aa HET ycraHoBJieHHoe HITA
HECOOTBETCTBHE KOJIMYECTBO
HMuadopmanus o nare cozmanus
1.1.2.1. (opmauis 0 1 A B - 1,25 1

00pa3oBaTeIbHON OpraHU3alLUH
WNudopmanus o6

1.1.2.2. yupeauTene/yuapeauTensix + - 1,25 1
00pa3oBaTeIbHON OpraHU3alUH
Wudopmarnms o mecte
Hax0XJIeHUs] 00pa30BaTeIbHON
OpraHM3alyy 1 ee HUINaIoB
(TIpy HATHY¥H)

1.1.2.3. + - 1,25 1

® Unaukaropsl copMupoBaHsl Ha ocHOBe [lpukasa MenepanbHOi cirykObI 10 HAA30py B cepe 0OpazoBanus U Hayku oT 29 mas 2014 1. Ne 785 "O6 yTBepskIeHUN TPeOGOBaHUH K
CTPYKTYpe O(UIMAIBLHOTO caiiTa 00pa3oBaTesIbHOM OpraHu3aiy B HH(POPMAIIMOHHO-TEJIEKOMMYHHKAaIIMOHHOH ceTn "MHTepHeT" U hopmary npencraBieHus Ha HeM nHpopmarun"”
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CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe OneHka 3KcnepTa
Ne 9 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO
Hudopmanus o pexume,
rpaduke pabOThl, KOHTAKTHBIX
1.1.24. pague p ’ + - 1,25 1

TenedoHax u 006 axpecax
9JIEKTPOHHOM MOYTHI

Hudpopmanms o CTpyKType U 00
OpTraHax ympaBJICHUS
00pa3oBaTeNbHOM OpraHu3alyy,
B TOM YHCJIC O HANMEHOBAaHUU
CTPYKTYPHBIX OJpa3/ieieHui
(opraHOB yrpaBieHuUs),
(ammunusax, UMEHaX, OTYECTBAX U
JIOJDKHOCTSIX PYKOBOJHUTENEH
CTPYKTYPHBIX ITOJpa3ACIeHIH,
1.1.2.5. MeCTax HaXOKIECHUS + - 1,25 1
CTPYKTYPHBIX ITOJpa3ACIeHNUH,
azipecax o(UINAIBHBIX CAalTOB B
“H()OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOM CETH
"NHTepHET" CTPYKTYPHBIX
nopa3iesieHuH (TIpH HaTHMYIUH),
ajpecax 3JEeKTPOHHOU MOYTHI
CTPYKTYPHBIX MOJpa3ieiaeHuit
(pu HaTTMYHMM)

CBeneHHs 0 MOJIOKEHUAX O
CTPYKTYPHBIX IOJIpa3IeIeHHIIX
1.1.2.6. (00 opranax ynpaBieHHs) ¢ + - 1,25 1
TIPUIIO’KEHNEM KOTIMH yKa3aHHBIX
TIOJIOKEHUI

Konmu nonoxennit o
1.1.2.7. CTPYKTYPHBIX MOJIpa3ICIeHHIX + - 1,25 1
(00 opranax ynpaBieHHs)
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CooTBeTcTBHE
KoaudecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 9 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHnosJjiennoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

YcraB 00pa3oBaTenbHOMN

1.1.2.8. 10 + - 1,25 1
OpraHu3anuu (KOmms)

JlnueHs3us Ha OCyIECTBICHHE
00pa3oBaTeNbHOM AEATEIBHOCTH
(c npunoxenusmu) (xomust)/
CBHUIETEIBCTBO O
rOCYAapCTBEHHOMN aKKpeIUTaIn
(c mpunoxeHuAMH) (KOTHs)

1.1.2.9. + - 1,25 1

[Tnan ¢puHaHCOBO-
XO3HCTBEHHOM JESITEILHOCTH
00pa3oBaTeNpHON OpraHU3alnHy,
YTBEP KICHHBIN B
YCTaHOBJICHHOM
3aKOHOIaTeILCTBOM Poccuiickoii
®denepaluy MOPSAKE, WA
OIOI)KETHBIEC CMETHI
00pa3oBaTeNbHON OpraHu3alun
Ha TeKyIIuil roj (KOmHs)

1.1.2.10. + - 1,25 1

Otyers! 110 prUHAHCOBO-
XO3SMCTBEHHOH JIEATECIIbHOCTH
00pa3oBaTeabHON OpraHU3aluy,
YTBEP KICHHBINA B
YCTaHOBJICHHOM
3aKOHOJATEILCTBOM Poccuiickoit
ODenepaluy MOPsAKE, WA
OX0KETHOI cMeTe
00pa3oBaTeIbHON OpraHU3aIuu
Ha TEeKyIIuil roj (Komms)

1.1.2.11. + - 1,25 1

' TOCT P 7.0.8-2013 "Cucrema cranaapToB 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENbCKOMY Jeiy. JIeNonpou3BOACTBO U apXUBHOE Jeno. TepMuHbI U onpeaesenus” (YTB.
npuka3oM PerepaibHOro0 areHTCTBa 10 TEXHUYECKOMY PEryJIMpOBaHHIO ¥ MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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CooTBercTBHE
KoauuecTBo
cofiepKaHuIo, MakcumajbHoe OneHka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHnosJjiennoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
JlokanpHbIi akTH,
€rJIAMEHTUPYIOIINM paBuiIa
11212, | P DYIOIIHH TP + - 1,25 1
BHYTPEHHETO pacropsiika
oOyJaromuxcs (Komus)
JIOKa/IbHBIN aKT,
erIAMEHTUPYIOIINH MpaBuiIa
11213 | P PYIOIIH TP * - 1,25 1
BHYTPEHHETO TPYIOBOTO
pacriopsiaka (KOTIHs)
1.1.2.14. KosnexTuBHBINH JOroBOp (KOMHS) + - 1,25 1

JlokanbHBIN aKT,
1.1.2.15. perITaMeHTHPYIOLIHIA paBuIa + - 1,25 1
npremMa 00yJarormxcst (KOTIHS)

JIOKaJIbHBIA aKT,
1.1.2.16. PETITaMEHTHPYIOLIHHA PEKIM + - 1,25 1
3aHATHIA 00yJaromuxcs (KOTus)

JIOKaJIbHBIA aKT,
perITaMeHTHPYIOUTHA HOPMBIL,
MEPUOTUIHOCTE M MTOPSIOK
1.1.2.17. TEKYIIETO KOHTPOJIS + - 1,25 1
YCIIEBAEMOCTHU U
MIPOMEXKYTOYHOM aTTeCcTalluKu
oOygaromuxcs (KOIus)

1 Tepeuenn noOKaNbHBIX aKTOB cOPMUPOBaH Ha ocHoBaHuM [Ipukasza PocoGpuanzopa ot 10 urons 2019 r. Ne796 " O6 ycTaHOBIIEHMH MPOLIELYPBI, CPOKOB MPOBEIEHHUS U TIOKA3aTENEH
MOHHTOPHHIAa CHCTEMBI 00pa3oBaHus denepanbpHON ciyk00# 1o Hax30py B chepe 0Opa3oBaHuUs U HAYKH"

73

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHnosJjiennoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

JlokanbHBIN aKT,
perilaMeHTHPYIOIIUH NOPSIOK 1
1.1.2.18. OCHOBaHUs IIepeBoO/a, + - 1,25 1
OTYHCIICHUSI U BOCCTAHOBJICHHS
oOygarommxcs (KOIus)

JlokanbHBIN aKT,
peryIaMEeHTHPYIOIIHH TOPSIOK
oopmteHNsT BOSHUKHOBEHUS,
MPUOCTAHOBIICHHS U
MpeKpaIieHns OTHOICHHIH
1.1.2.19. MeX Iy 00pa3oBaTenpHON + - 1,25 1
OpraHM3aIyeil 1 00yJaroIuMHCs
U (UIH) pOIUTEISIMU
(3aKOHHBIMHU IIPEACTABUTEIIIMH)
HECOBEPILCHHOIETHUX
oOyuaromuxcs (KOoImus)

Otuer 0 pe3ynbTaTax

1.1.2.20 camoo6cienoBanHusa ? (komus) * i 1,25 1
O6pazer goroBopa 00 OKazaHUU

1.1.2.21. TIATHBIX 00pa30BaTeNbHBIX + - 1,25 1
yCayr
JokyMeHT 00 yTBepkICHUU

11292 CTOMMOCTH O0YYEHUsI [0 KaXKI0#H + i 1.25 1

00pa3oBaTeNpHON MIporpaMmme
(komust)

12 TTpukas MunuctepcTBa 06pa3osanus u Hayku PO ot 14 mrons 2013 1. Ne 462 "O6 yteepxnennn [lopsika nposeieHus caMoo0cie0Banus 00pa3oBaTebHoil opranusanueit” (¢
W3MEHEHMSAMH U JIOTIOTHEHHUSIMH )
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyectBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
fannax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHnosJjiennoe HITA
HECOOTBETCTBHE | KOJIMYECTBO
JlokyMeHT 00 yCTaHOBIICHHU
pa3Mepa IuIaThl, B3UMaeMOH C
poautenei (3aKOHHBIX
MPEICTAaBUTEIICH) 38 IPUCMOTP U
YXOZ 3a I€TbMH, OCBAWBAIOINMHA
00pa3oBaTeNbHBIE IPOTPAMMBI + - 1,25 1
JIOIITKOJILHOTO 00pa30BaHUs B
OpraHu3anusx,
OCYIIIECTBIIAIOIINX
00pa30BaTENBHYIO ACATEIEHOCTD
(xommst)

JIoKyMeHT 00 yCTaHOBICHUH
pa3Mepa IIaThl, B3UMaeMOH ¢
poautenen (3aKOHHBIX
Npe/ICTaBuTeNeH) 3a CoaepIKaHue
JieTeil B 00pa3oBaTenbHON
1120313 | Opramusaimm, peanuzyromeit
00pa3oBaTeNbHBIC IPOTPAMMEBI
HavYaIbLHOTO 00IIEeT0, OCHOBHOTO
00111eTO MK CpeTHETO 00IIero
obpa3oBaHus, €CITU B TAKOU
00pa3oBaTeNbHON OpraHu3auu
CO3/aHbl YCJIOBHSI ISt + - 1,25 1
MPOKUBAHUS 00YYAIOMIUXCS B
WHTEpHATE, 00 3a
OCYIIIECTBIICHHE IPUCMOTPA U
yX0/1a 3a I€TbMH B TpyIIax
MPOJUIEHHOTO JTHS B
00pa3oBaTeNTbHON OpraHU3alnHy,
peamu3ymolei 00pa3oBaTebHbIC
MPOTPaMMBI HA4aJIbHOTO
00111er0, OCHOBHOTI'O OOIIEr0 WIIN
cpenHero o0Iero oopa3oBaHus
(xomms)

13 B 3aBucumocty ot peanusyemoii 06pa3oBaTeNbHON TPOrPaMMbl OLIEHUBAETCS OJIH UHIMKATOP
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHnosJjiennoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
IIpeanucanus opraHos,
OCYIIECTBIIAIOIINX
rOCy1apCTBEHHBI KOHTPOJIb
1.1.2.24, yAap p + - 1,25 1
(Ham3op) B chepe oOpazoBaHus,
OTYETHI 00 UCTIOTHCHUH TaAKUX
npenucanui (Komwsi)
Nudopmanus o peannsyempix
1.1.2.25. (opma o peamisy + - 1,25 1
YPOBHSIX 00pa30BaHUs
Nudopmanus o popmax
1.1.2.26. (bopmaus o Gop + } 1,25 1
00yJCHHS
HNudopmanyst 0 HOpMaTUBHBIX
1.1.2.27. (bopuar p - - 1,25 1

CpoKax 00y4eHHs
Wudopmanus o YUCIeHHOCTH
1.1.2.28. 00yJaromuxcs Mo pearn3yeMbIM + - 1,25 1
00pa3oBaTeIbHBIM IPOrpaMMam
Nudopmanus o s3bIkax, Ha
1.1.2.29. KOTOPBIX OCYIIECTBISCTCS + - 1,25 1
oOpa3oBanue (00ydeHue)

Cpoxe nercTBus
roCyAapCTBEHHON aKKpEJUTALUU

1.1.2.30. 00pa3oBaTeNbHON MPOrPaMMBI + - 1,25 1
(Ipu HaNMMYKMHK rOCyJAPCTBEHHOM
AKKpEeIUTAINH)
Onucanue OCHOBHON

1.1.2.31. 00pa3oBaTeIbHON IPOTPAMMBI C + - 1,25 1

YKa3aHHUEM €€ HAUMCHOBAHHWA

1123z, | Koms ocnosnoit + - 1,25 1
00pa3oBaTeNTsHON POTPAMMBI

Onmcanue aganTupOBaHHOMN
1.1.2.33. 00pa3oBaTeTsHON IPOTPAMMBI C + - 1,25 1
yKa3aHHUEM e HAMMEeHOBAaHHUsI

Konus agantupoBanHoi

1.1.2.34. .
00pa3oBaTeIbHON MPOrpaMMBbI

+ - 1,25 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHnosJjiennoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

OmnucaHue JOMOITHUTEIEHBIX
1.1.2.35. 00pa3oBaTeNBHBIX MIPOTPAMM C + - 1,25 1
yKa3aHHEeM MX HaHMEHOBAaHUS

Kommun JOIIOJIHUTCIIbHBIX

1.1.2.36.
00pa3oBaTeNBHBIX MIPOTPAMM

+ - 1,25 1

AHHOTaIM# K paboyum
nporpamMMam JUCHUILUIAH (10
Ka)KJOH JUCIUIIIMHE B COCTABE
00pa3oBaTeTpHON IIPOTPaMMBI)

1.1.2.37. + - 1,25 1

Komnuu pabounx nporpamMm
JTUCIUIUINH (TI0 KaXXI0H
JUCLUIUIMHE B COCTaBE
00pa3oBaTenbHON MPOrpaMMBbI)

1.1.2.38. + - 1,25 1

WNudopmanus 06 yueOHOM miaaHe
C NPUII0KEHUEM €TI0 KOITUH

1.1.2.39. + - 1,25 1

Nudbopmanus o xaneHIapHOM
1.1.2.40. yueOHOM rpaduke ¢ + - 1,25 1
TMPUIIOKCHUEM €I'0 KOIIUU

Wudopmanns 0 METOANIECKUX
00 MHBIX TOKYMEHTaX,
pa3paboTaHHBIX + i 195 1
obpa3oBaTeNbHON opranu3anuen '
JUTS 00ecTIeYeHNs
00pa3oBaTeabHOTO Tpolecca
Nudopmanus o dhenepanbHBIX
TOCYapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAAPTAX U
00 00pa3zoBaTeNbHBIX CTAHAAPTAX

1.1.2.41.

1.1.2.42. + - 1,25 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHnosJjiennoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

Konmu denepansHbIx
rOCYJapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHIAPTOB U
00pa3oBaTeNIbHBIX CTAHAAPTOB
1.1.2.43. WM TUTIEPCCHUTKH Ha + - 1,25 1
COOTBETCTBYIOIINE JJOKYMEHTBI
Ha caiite MuHucTepcTBa
npocsenienust Poccuiickoit
Deneparu

Hudopmanus o pyKoBOIHTENE
00pa3oBaTeTpHON OpraHU3alun
(hamuITHIO, UMs1, OTYECTBO (TIPH
1.1.2.44. HAIIMYAN) PYKOBOIUTEIIS, + - 1,25 1
JIOJDKHOCTh PYKOBOZIMTEIIS,
KOHTaKTHBIC TeJae(OHBI, ampeca
3JEKTPOHHOU MOYTHI
Wudopmanus o 3amecTuTeNsx,
PYKOBOIUTENSAX (DUINATOB
00pa3oBaTeNbHON OpraHu3alun
(TIpu MX HAIWYHUK), B TOM YHCIE
1.1.2.45. (hamMunTHIO, UMS1, OTYECTBO (TIPH + - 1,25 1
HAIIMIHN) 3aMECTUTEIICH,
JIOJDKHOCTB 3aMECTUTENEH,
KOHTaKTHBIC TeJeOHBI, ampeca
AJIEKTPOHHOH IOYTHI
daMuHIo, UMs, 0TIECTBO (TIpU
1.1.2.46. HAJIMYUH) ITeIarorndeckoro + - 1,25 1
paboTHHKA

3aHMMaeMyo JOHKHOCTh
(TOIDKHOCTH) TIeTaTOTHIECKOTO

1.1.2.47. + - 1,25 1
paboTHUKA/TIpenoaBacMbIe
JAUCHUIIIINHBI
1.1.2.48. YpoBeHb 00pa3oBaHusl, + i 1.25 1
KBTI (D UKATIHS
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
COIEPIKAHMIO, MaxkcnMasibHOe OueHKa JKenepTa
Ne 9 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHIMKATOPA uHpoOpMaLUH,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE | KOJHYECTBO
HammenoBanue HampaBiieHUS
1.1.2.49. MOJTOTOBKH | (WJIH) + - 1,25 1
CIIELMATILHOCTH
JlaHHBIE O MOBBIIICHUH
kBanupUKauu U (WIn
1.1.2.50. puicattiu u (i) + - 1,25 1
npodeccCHOHATBLHON
MEPENOAroTOBKE (MIPH HAJIUYHH)
1.1.2.51. OO0t cTaxk paboTHI + - 1,25 1
1.1.2.52. Crax paboThI O CIEIUATBHOCTH + - 1,25 1
CBeneHus 0 HAJTUYUHA
1.1.2.53. 000pyIOBaHHBIX Y4EOHBIX + - 1,25 1
KaOMHETOB
CBeneHus 0 HATUYNHA
000pyTOBaHHBIX YICOHBIX
KaOWHETOB, IIPUCIIOCOOIEHHBIX
1.1.2.54. 1P + . 1,25 1
JUIS KCIIOJIHb30BaHUs HHBAJIMIAMU
W JIUI[AMH C OTPaHHICHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI
Ceenenus 00 00beKTax, IS
1.1.2.55. MIPOBEACHUS IPAKTHIECKIX + - 1,25 1
3aHATAN
Ceenenus 00 00beKTax, IS
MPOBEACHUS MPAKTHYCCKIX
3aHATUH, IPUCTIOCOOIEHHBIX IS
1.1.2.56. 1P 8 + - 1,25 1
KCIIOJIB30BAHUS HHBAIMIAMU U
JUIIAMH ¢ OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 370POBBSI
1.1.2.57. CBeneHus 0 HAIMYUKY OUOIMOTEK + - 1,25 1
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MakcuMajbHoe Onenka 3xcnepra

MaTepHAaJIOB/eIHHH
HuauxaTopsr’ nopsiaky (popme) 3HAYeHHE B P A 1
Ganax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHANKATOPA

CoorBercrBue/ dakTHueckoe
HECOOTBETCTBUC KOJIHU4Y€CTBO

CBeneHus 0 HaJI4nH
OMOIHOTEK, TIPUCTIOCOOICHHBIX
1.1.2.58. TSI UCTIOIB30BaHUS MHBAJIMAAMHU + - 1,25 1
U JIUI[AMHU C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMHU 37I0POBBSI
CaefeHus 0 HAIMYUKA 00OBEKTOB
croprta

1.1.2.59. + - 1,25 1

CBeneHus 0 HATMYUU OOBEKTOB
CIIOPTa, B TOM YHCJIC
TIPUCTIOCOOICHHBIX IS
HCIIOIB30BAHNS MHBAIUIAMU U
JMLAMHU C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 3/I0POBBSI

1.1.2.60. + - 1,25 1

CBeneHHS 0 HAIMYHUU CPE/ICTB
00yYCHHUS U BOCITUTAHUS
CBeneHHS 0 HAIMIHUN CPEICTB
00ydYeHHs U BOCITUTAHUS,
MIPUCTIOCOOTICHHBIX TSI
UCIIOJIB30BaHU UHBAJIMJAMU U
JIMIaMiu C OFpaHI/I‘IeHHI)IMI/I
BO3MOXHOCTSAMHAU 3}10pOBI)SI

1.1.2.61. + - 1,25 1

1.1.2.62. + - 1,25 1

Ceenenus 00 YCIOBUSAX ITHUTAHUSL

1.1.2.63.
oOyJarommuxcs

+ - 1,25 1

Ceenenus 00 YCIOBHUSAX ITHUTAHUSL
00yJarOIUXCsl MHBAJIUIOB U JIHII
C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMU 37[0POBBS

1.1.2.64. + - 1,25 1

CaejieH1s 00 YCIOBUSIX OXPaHBbI
3JI0POBBsI 00YYAIOLINXCS
CaezieHMs 00 yCIIOBUSX OXPaHBI
3JI0POBBsI 00YYAIOLINXCS
1.1.2.66. WHBAJIUOB U JIUIL C + - 1,25 1
OTrpaHUYCHHBIMH
BO3MOKHOCTSIMHU 3710POBBSI

1.1.2.65. + - 1,25 1
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MakcuMajbHoe Onenka 3xcnepra

MaTepHAaJIOB/eIHHH
HuauxaTopsr’ nopsiaky (popme) 3HAYeHHE B P A 1
Ganax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHANKATOPA

CoorBercrBue/ dakTHueckoe
HECOOTBETCTBUC KOJIHU4Y€CTBO

Csenenus 00 o0ecrieueHnu
JIOCTYyTIa B 3JIaHUs
00pa3oBaTeIbHOM OpraHn3alun
WHBAJIHIOB M JIUI] C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH 3/I0POBBSI
CaeneHus o JOCTyIIE K
MH()OPMALMOHHBIM CHCTEMaM U
HHPOPMAITIOHHO-
TEJIEKOMMYHUKALHOHHBIM CETsIM/
00 2JIEKTPOHHBIX
00pa3oBaTeILHBIX pecypcax
CBeneHns 0 JOCTYIIE K
MH()OPMAIMOHHBIM CHCTEMaM H
nH(OpMaLMOHHO-
TENEeKOMMYHHUKAIIMOHHBIM ceTsM/
00 3JICKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcax,
MIPUCTIOCOOTICHHBIX TSI
UCIIOJIb30BAaHUA UHBAJINaMU U
JHMLAMH C OTPAaHWYEHHBIMA
BO3MO>KHOCTSIMH 3/I0OPOBBSI
CaezieHMs 00 JIEKTPOHHBIX
00pa3oBaTenbHBIX pecypcax
CaezieHMs 00 JIEKTPOHHBIX
00pa3oBaTeNbHBIX Pecypcax,
TIPUCTIOCOOTEHHBIX JUIS
HCIIOJIb30BAHNSI MHBAINIAMH 1
JHMLAMHU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsI

1.1.2.67. + - 1,25 1

1.1.2.68. + - 1,25 1

1.1.2.69. + - 1,25 1

1.1.2.70. + - 1,25 1

1.1.2.71. + - 1,25 1
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 9 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

CBeneHus 0 HaJIA4Nu

CIIELMATILHBIX TEXHUYECKUX

cpeacTsB 00y4YeHust

11272, KOJIJIEKTUBHOTO U + ) 1,25 1
WHWBUYaTBHOTO MOJIH30BAHUS

JIUISL MHBAJIMI0B U JIMII C

OTrpPaHUYCHHBIMHU

BO3MOKHOCTIMHU 3T0POBbSA

Wubopmarys 0 HATMYHUU |
YCIIOBUSX MPEAOCTABICHHUS
00yYarOIIUMCS CTUTICH I, MEp
COIMANIbHOM MOAJIEPIKKH, O
HaJIUYUH OOIIEKUTHS,
WHTEpHATA, B TOM YHCIIC
TIPUCTIOCOOTCHHBIX IS
HCIIOJIb30BaHUS HHBAUIAMU U
JIUIIAMU C OTPaHUICHHBIMHU
BO3MOXHOCTSIMH 3710POBbS,
KOJIMYECTBE JKUJIBIX MOMEIICHUM
B OOIIE)KUTHUN, HHTEPHATE JIS
HHOTOPOJHUX 00YYaIOIINXCS,
(hopMHpOBaHUM IUIATHI 38
MPO’KUBAHUE B OOIICKUTHH, O
TPYJLOYCTPONCTBE BBIITYCKHUKOB

1.1.2.73. + - 1,25 1

Wudopmanus 06 oobeme
1.1.2.74. 00pa30BaTEeIBLHON AEATSILHOCTH + - 1,25 1
3a TEKYLIUH rox

OrtueTs 00 00BEME
1.1.2.75. 00pa30BaTEeIBLHON AEATSILHOCTH + - 1,25 1
3a TEKYIIUH TOIMIPEIBIIY I
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoanyectBo
cofiepKaHuIo, MaxkcumaabHoe Onenka 3KcnepTa
Ne 9 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
fannax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHnosJjiennoe HITA
HECOOTBETCTBHE KOJIHYECTBO
Wudopmanms o konndecTse
BaKAaHTHBIX MECT JJIsI IpHEMa
1.1.2.76. P + - 1,25 1

(mepeBoa) Mo Kaxa0i
00pa3oBaTenbHOM NporpaMme

PacnopsinuTenbHbIN akT oprasa
MECTHOTO CaMOYTIPaBIICHUS
MYHULMIIAJIBHOTO palioHa,
TOPOJICKOT0 OKpyTa (B Tropoiax
(dhenepanbHOrO 3HAUCHHUS - aKT
oprasa, OTpeIeJICHHOrO
1.1.2.77. 3aKOHAMH 3THX CYOBEKTOB + - 1,25 1
Poccutiickoit @eneparum) o
3aKperuIeHIH 00pa30BaTeIbHBIX
OpTaHU3aINiA 38 KOHKPETHBIMHI
TEPPUTOPUSMHI MYyHHITUTIATEHOTO
paiioHa, TOpPOICKOTO OKpyTa
(xomus)

PekBU3UTHI pacOPSAAUTEIILHOTO
1.1.2.78. aKTa 0 3auMCiIeHUH peOeHKa B + - 1,25 1
00pa3oBaTeNbHYI0 OPTaHU3AIHIO
[TpumepHas popma 3asBICHUS O
1.1.2.79. 3a4nciIeHnH pebeHKa B + - 1,25 1
00pa3oBaTeNbHYI0 OPTaHU3AIHIO
[epeveHsb TOKYMEHTOB ISt
1.1.2.80. 3a4nCIIeHHs peOeHKa B + - 1,25 1
00pa30BaTEIBHYIO OPTaHU3AIHIO

NUTOIr'O 100 80

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Haau4uusgs Ha OQUUHUAJBHOM calTe opranusauum (ydpexaeHus) uHpopmamum o
AMCTAHUMOHHBIX CHOc00ax oOOpaTHOl CBA3M M B3aUMOJACHCTBHUS C MOJYYATEISIMHM YCJAYr M HX (PYHKUMOHMPOBAHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa ananu3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHbBIE CEPBUCHI [UISl IT0/IA4H JIEKTPOHHOTO + i + i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYCHUsI KOHCYJIBTALINH 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPAYKEHUS MTOTyYaTeISIMU
1.2.16. 00pa30BaTENBHBIX YCIYT MHCHUS O Ka9eCTBE OKa3aHUS yCIyT + - + -

(Hannqne AHKCTBI JJIs OITpOCa I'paKJaH WJIN T'MIICPCCHIJIKMA Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIIMAIBHOM CaliTe OpraHM3aliy (YUpexAeHUs ) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJIyYaTEISIMH yCIYT 0 Gasnos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOC00A B3aMMOICHCTBHS 40 6amioB
- | TpH AWCTaHIMOHHBIX CIIOCO0a B3aMMOICHCTBHS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaIM4us B OpPraHu3anu KoMQOpPTHBIX
YCI0BHH, B KOTOPBIX OCYyLIECTBJsieTcsl 00pa3oBaTe/IbHAsA JAeATeIbHOCTH
(mapamertp 2.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTra anaaun3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIMKATOPA aa HET
2.1.1.1. Hanwuue 30HbI 0T1bIXA (0XKHIAHUSA) + -
21192 Hannuue u mOHATHOCTH HABUTALIUU BHYTPHU + )
OpraHu3aIu
2.1.1.3. Hanuuue u 10CTYMHOCTh MUTHEBOM BOJIBI + -
2114, Hanuuue u noctynHocts CaHHTAPHO- + )
THTHEHHYECKHUX ITOMEICHUI
2115 CaHuTapHOE COCTOSIHUE TOMEIIECHUN + )
OopraHu3aiuu

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- | KOTOPBIX OCYIIECTBIISAETCS 0 6aytoB
obpazoBaTenbHas AESITEILHOCTD
- | HanMYKe OJTHOTO YCJIOBHUS 20 daioB
- | HanM4Ke OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GamioB
- | HayMuKe YeThIpeX YCIOBUM 80 GaioB
- | HaJIMYHe MATH YCIOBUH 100 6amtoB
HUTOIo
85
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IMPUJIOKEHMUE 3. biank aHaiau3a 000py10BaHUsI TEPPUTOPUH, TPHJIETA0IICH
K 301aHMAM OPraHHU3aliH, ¥ NIOMelIeHHil ¢ Y4eTOM JOCTYIHOCTH /IS HHBAJIHN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3xkcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHANKATOpa aa HET
3111 O6opynoBaHHue BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmame cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTHCHUYECKIX IIOMEIIICHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
86
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HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYIHOCTH, MO3BOJISIOIIMX MHBAIMIAM MOJIYy4aTh 00pa3oBaTe/lbHbIe YCIYIH
HapaBHe ¢ Apyrumu (mapametp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra

Ne Haaunyue
HNupuxaropsl IIpumeyanue
HHANKATOpa aa HeT
Jy06nupoBanue Ui HHBAIUIOB MO CIYXY H
3.2.1.1. 3PEHHUIO 3BYKOBOHW U 3pUTEIHHOM + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu
3HAKaMH, BBIIIOJIHEHHBIMH PENbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
B03M0OXXHOCTD Ipe0CTaBICHHST HHBAIUAAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
AnpTepHaTHBHAs BepcHs caiita
OpTaHU3aIMHK ISl HHBAJIHJIOB 10 3PCHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHU3aIiH, IPOLIEANTNMH He00X01uMOoe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIPOBOXKICHUIO HHBAJIM/IOB B IIOMEIICHUH
OpTaHM3aIN

Bo3MoxHOCTD TIpetocTaBICHUS

3.2.1.6. 00pa30BaTeNbHBIX YCIYT B JUCTAHIIHOHHOM + -
PESXUME WM Ha IOMY

3.2.1.2.

3.2.13.

3.2.14.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBU
JOCTYITHOCTH, MO3BOJIAIONINX MHBAJIHUIaM

- 0 6amoB
MOJy4aTh 00pa3oBaTEeIbHEBIE YCIIyTH
HapaBHe C JIPYTHMH
- | HayMYKe OJIHOTO YCIIOBHS 20 G6amioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaJIMYHe MATH YCIOBHU 100 6amroB
HUTOT'O
87
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii YYaCTHHUK ompoca!
Ornpoc MpoBOAUTCS B LENSAX BBISBICHHUS MHEHUS IPAXKJIAaH O KAUECTBE YCIOBUN OKa3aHUs yCIIyT
opranuzanusmMu cepbl 00pa3oBaHus.

[ToxanyiicTa, OTBETHTE HA BOIPOCHI aHKETBI, [IOCTABUB «TaJOYKY» B KOHTEKCTHOE OKOILKO.
Baiie MHeHME TO3BOJIUT yIyUIIUTh padoTy opranuzauuii cepbl 00pa3oBaHUs U MOBBICUTH
Ka4eCTBO OKA3aHHUs YCIIYT HACEJIECHHUIO.

Onpoc npoBoaAUTCS aHOHUMHO. Bamu dhamuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle()OHBI YKA3bIBATh
Heo0s3aTeNbHO.

KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
OpraHu3anusaIMu cepbl 00pa30BaHUS FrapaHTUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
Y NOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [rocTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpTraHU3aINH, PAa3MEIICHHON Ha HH(POPMAITMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3anuu? YA pett (a)

Y 10BJIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJTHOTON U
NTOCTYITHOCTBIO MH(OPMALIUH O 1eATENbHOCTH

2 |opranm3anmu, pa3MeIeHHON Ha ee O(UIIHATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «uTepHETH?

0 Y0oBieTBOpEH (a)

o He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bel KOM(DOPTHOCTHIO yCI0BHMA
[IpEeJOCTaBIICHUS YCIIyT B OpraHU3aliy (Haaudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUAAHMS); HATTUUNE U
[MOHSATHOCTh HABUTAIlMU B TOMEIICHUH Opranu3auuu; (- VY noBnerBopeH(a)
HaJIM4YMe U IOCTYITHOCTh MUTHEBOM BOJbI B TOMEILIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTMEHNYECKUX TOMEIIEHUH B OpraHn3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEIEHUI OpraHn3alluy; TPAHCIIOPTHAs
TOCTYITHOCTh OpraHU3aluy (HaJuuue 001eCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o tenedoHny, Ha OpHUIHaTHLHOM
caifTe opranu3zanuu, nocpeactsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHHIIMIIAIBHBIX YCIYT, U
[TUYHOM MOCEIIeHUH W Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

Y noBieTBopeHsb! Jin Bl 1O0CTYMHOCTHIO O YoBierBopeH(a)
4  [mpenocTaBiieHHs YCIYT ISl HHBAIHIOB B
opraHu3anuu?

o He ynoBnerBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

Y noBneTBOpeHs! 11 Bbl 10OpoxKenaTenbHOCTHIO U O YV nosieTBopen(a)
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,

5 |oOecneunBaOMUX MEPBUYHBIA KOHTAKT C
[MOCETUTESIMHA U HTHPOPMUPOBaHUE 00 ycayrax npu
HENnoCpeACTBEHHOM O0OpallleHNH B OPraHu3aluio?

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH, O YnosierBopeH(a)
00eCreunBaOIIUX HETIOCPEICTBEHHOE OKa3aHUe
yCIIyTH TIPH OOpaIlieHUH B OPraHU3aIUI0
(mpernoiaBaTey, TPEHEPbI, HHCTPYKTOPHI, o He ynosierBopeH(a)
OuOIMOTEKAPH, SKCKYPCOBOIBI M TPOYHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 10OpoxKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3alluH, C KOTOPBIMH | V0BreTBOpEH(a)
B3alMO/ICIICTBOBAIM B IUCTAHIIMOHHOM (opme (110
renedony, 1Mo 3JIEKTPOHHOM MOYTE, C IIOMOIIBIO
PIEKTPOHHBIX CEPBUCOB (ISl TOAAYHU IIIEKTPOHHOTO
oOpareHus (3kam00bl, IPEUIOKCHHIS ), TIOTyICHUS
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCIyraM) U B MIPOYNX
TMCTAHIIMOHHBIX opmax)?

["oToBBI 11 BB peKOMEHI0BATh TAHHYIO OPTaHU3aLNIO
[POJICTBEHHUKAM M 3HAKOMBIM (MJIH MOTJIH OBl BBI ee
[PEKOMEH10BaTh, €ci Obl Obli1a BO3MOKHOCTH BBIOOpA
opraHu3aiym)?

'V noBiieTBOpEeHBI I BBl OpraHn3annoHHBIMA
YCIIOBUMAMM NpefocTaBiaeHus yeuyr (rpadguxom padoTsl [0 Y I0BICTBOPEH(a)
9 |opraHm3anuu, HaBUTANKMEH BHYTPU OpraHU3aIAN
(Hamnuue HH(OPMAIMOHHBIX TabJIMUeK, yKa3aTeneH,
CUTHAJIBHBIX TabJ10, ”HPOMATOB U Mpoune)?

o0 He ynosnerBopen(a)

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Ba ObI

0 Her, He cTan Obl peKOMEH10BATh

o He ynoBnerBopen(a)

'V 10BIETBOPEHBI J11 BbI B 11€710M YCIOBUsIME OKa3anusi [ Y IOBIECTBOPEH(a)
YCITyT B OpraHU3amuu? o He ynoBnerBopen(a)

10

Bamm npeuioxkenus 1o yiay4dleHu o YCIOBUI

11 .
OKa3zaHHud yCJIYT B JTaHHOU OpPraHU3aluun:

Coobmuiure, moxanyicTa, HEKOTOpble cBeieHus o cebe: [0 JKeHekuit
Bamr mon 0 Myxckon

CoobmuTe, moxkayiicra, HeKOTOpbIe CBEACHUs O cebe:
Bamr Bo3pact (ykaxuTe CKoJIbKo Bam momHbIX J1eT)

12

13

Bbaarogapum Bac 3a yuacTue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
opranuzanusMu cepbl 00pa3oBaHusl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzaunuii cepbl 00pa3oBaHUs U MOBBICUTh KAUECTBO OKA3aHUs YCIYyT HACEJICHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.

KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
opranuzansaMu chepbl 00pa3oBaHUS TAPAHTUPYETCH.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMAIIUN O e TSIIBHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJIbI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zauuu, nocpeactsom EnuHoro nmoprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[TUYHOM MOCEIIEHUH WIH Y CTIeHaInucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO0 PAOOTHUKOB OpraHU3alUH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MHPOPMUPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHBI 11 Bl Oprann3alnoHHbIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOpEHEI I BEI B 1IE7I0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>cKoid

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK ISl OHJIAMH AHKeTHPOBAaHMA AJISl pasMelleHus Ha 0pUIMATbLHOM caliTe OpraHU3alMi COMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3uuK: AJIMUHUCTPALMSA I'OPOOA I XAHBI CAPATOBCKOM OBJIACTU

Anpec: 412950, CapartoBckas o0aacTh, ropos lluxansl, ynuna Jlennna, qom 12

PeecTp CCHUIOK OHJIAliH aHKETUPOBAHUS: http://resurs-online.ru/Org-forms.aspx?Guid=CA01BE49-20A1-4F08-A28C-8585B1198DE6

Cchulka Ha pe3yJIbTaThl AaHKETHPOBAHUS http://resurs-online.ru/Report.aspx?Guid=64E2F64E-01F5-40C5-A35C-081122623B73

CIIMCOK OPTAHM3ALIMIA
Ne url cratuernkn
HanMeHoBanue OpraHusanvu url aHkeTnl

n/n 0 AaHKeTe

1. | MYHUIUITAJIbHOE BIOJDKETHOE YUPEXXJIEHUE http://resurs- http://resurs-online.ru/Report-
JOIOJIHUTEJIbBHOI'O OBPA3OBAHMA "JIETCKAS online.ru/Form.aspx?Guid=8B378536- Org.aspx?Guid=8B378536-A8D1-
HIKOJIA UCKYCCTB Ne 2" TOPOZIA ITMXAHBI A8D1-41A2-BC1E-6B49CB161D59 41A2-BC1E-6B49CB161D59
CAPATOBCKOU OBJIACTHU
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MMPUJIOKEHUE H. KosimyecTBeHHbIE pe3yabTAThl He3aBMCHMON OLCHKH KadyecTBa OKAa3aHUsS YCJYr 00pa3oBaTeIbHbIMH
opranmzanusamu ropoaa lHlnxansl CapaToBckoi 00J1acTH (MaCCHB)
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o Oo0Bem Oo0Bem
H ,E 3HaueHune E 3HAYUMOCTH 3HayeHHne ? 3HAYUMOCTH LA O s 3HaueHHe
Ne AUMEHOBAHME Wrorosoe o KpuTepusi, 3 NoKa3aTe/si | ImoKa3arTeJs, § napamMerpa (oa1-B0, (oa1-Bo, HHIHUKATOPA,
opraﬂmaunn 3HAYCHUE i 63.]1.]1 § % 6a.]1.11 % % qUucCcjio y}:[OBJI. YUCJI0 63.]1.]1
7 é = noJiy4areJieil) | ONpouIeHHbIX)
(axkr) (HOpMAaTHB)

1 | MYHULIMITIAJIBHOE 8841 | 1 92,2 1.1 30 74 1.1.1 50 22 25 88
BIOJKETHOE 1.1.2 50 48 80 60
YUPEXJEHUE 1.2 30 100 1.2.1 100 4 6 100
JIOIIOJIHUTEJILHOI'O 1.3 40 100 1.3.1 50 83 83 100
OBPA30BAHUA 1.3.2 50 83 83 100
"IETCKAS IKOJIA 2 08,2 2.1 50 100 2.1.1 100 5 5 100
UCKYCCTB Ne 2" 2.2 50 96,39 221 100 80 83 96,39
I'OPOJIA HIMXAHbI 3| 51,64 |31 30 20 3.1.1 100 1 5 20
CAPATOBCKOU 3.2 40 40 3.2.1 100 2 6 40
OBJIACTH 3.3 30 98,8 3.3.1 100 82 83 98,8

4 100 4.1 40 100 411 100 83 83 100
4.2 40 100 42.1 100 83 83 100
4.3 20 100 43.1 100 83 83 100
5 100 5.1 30 100 5.1.1 100 83 83 100
5.2 20 100 5.2.1 100 83 83 100
5.3 50 100 5.3.1 100 83 83 100
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